
  

EPA Region IX and California Water Resources Control Board 
 

Sanitary Sewer Collection System Inspection Report 
 
 

Collection System Name and Location  

City of San Fernando Collection System   

117 MacNeil Street 

San Fernando, CA 91340-2993 

Entry Date 

8/6/2012 

Entry Time 

8:50 AM 

Permit Effective Date 

5/2/2006 

 

 

Order Number 

2006-0003-DWQ& 2008-0002-EXEC 

WDID Number   

4SSO10426 

Permit Expiration Date 

 

Name(s) & Title(s) of On-Site Representative(s) 

Ron Ruiz (Public Works Director) 

Dale Warren (Field Supervisor II) 

Sam Talebian (Consultant - DMR Team) 

 

 

Contact Information 

Phone:  (818) 898-1222 

Fax:  (818) 361-6728  

E-mail: rruiz@sfcity.org 

Notified of Inspection? 

                Yes 

                No 

 

Name, Title & Address of Responsible Official  

Ron Ruiz (Public Works Director) 

117 MacNeil Street 

San Fernando, CA 91340-2993 

Contact Information 

Phone:  (818) 898-1222 

Fax:  (818) 361-6728  

E-mail: rruiz@sfcity.org 

Official Contacted? 

                Yes 

                No   

 

Inspector(s) 

Primary:  Max Kuker (PG Environmental, LLC) 

Other(s):        

 

 

 

 

 

 

Presented Credentials? 

                Yes 

                No   

 
Weather Conditions at the Time of the Inspection: 

Sunny; no recent precipitation  

      

Receiving  WWTP Information 

Name: City of Los Angeles - Donald C. Tillman Water 

Reclamation Plant  

NPDES No.: CA0056227 

Overview of Areas Evaluated During Inspection 

S = Satisfactory, M = Marginal, U = Unsatisfactory, N = Not Evaluated 

 SSO History: 

SSO Reporting & Documentation: 

Legal Authority: 

Sewer System Mapping: 

U 

U 

U 

S 

Operations & Maintenance: 

Overflow Emergency Response Plan: 

FOG Control Program: 

Program Self-Assessment: 

U 

U 

N 

U 

Prepared By:   Max Kuker (PG Environmental, LLC) on 8/6/2012 

Reviewed By:  Craig Chomiak (PG Environmental, LLC) on 8/21/2012 
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Narrative  
 
On August 6, 2012 a USEPA contractor inspected the City of San Fernando (City, Discharger, 
Agency, or Enrollee) Collection System in San Fernando, CA. Discharges from the collection 
system are regulated by the Sanitary Sewer System Waste Discharge Requirements 2006-0003-
DWQ, and its accompanying Amended Monitoring Plan Order No. 2008-0002-EXEC (hereafter 
Amended MRP). The primary on-site representative was Ron Ruiz (Director of Public Works).  
 
The USEPA contractor contacted the City on July 18, 2012 to notify them of a planned inspection of 
the City’s collection system to be conducted on July 19, 2012. The City’s Director of Public Works, 
Mr. Ron Ruiz, explained to the inspector that the City would not have staff available to meet the 
inspector on July 19, 2012 for the inspection and would not be able to provide documentation 
associated with the City’s program for managing its sanitary sewer system, SSO response, and 
SSO reporting in time for review. 
 
The primary goals of this inspection were to gather necessary information for compliance and 
enforcement purposes as stated in the Compliance and Enforcement Plan for the Sanitary Sewer 
Overflow Reduction Program posted on the Sanitary Sewer Overflow Reduction Program website 
and to evaluate the effectiveness of controls used by the City to prevent discharges as prohibited by 
the Clean Water Act (CWA). The inspection encompassed on-site inspections and subsequent 
review of pertinent sewer system information, including review of Sewer System Management 
Plans (SSMPs); maintenance, operations, and management activities; Sewer Use Ordinance; 
financial information; and other areas needed to verify the Discharger’s compliance with all 
requirements of the SSSWDR (the acronym for the term Sanitary Sewer Systems Waste Discharge 
Requirements in Water Board vernacular), including efforts to eliminate, reduce and/or mitigate 
sanitary sewer overflows (SSOs). 
 
The State Water Resources Control Board (State Water Board), Office of Enforcement, and 
participating Regional Water Quality Control Board (Los Angeles Water Board) are conducting 
compliance inspections (Inspections) of sewer collection systems as part of the combined Water 
Boards’ enforcement response to verify compliance with “Waste Discharge Requirements for 
Sanitary Sewer Systems,” Water Quality Order No. 2006-0003-DWQ, and its incorporated amended 
Monitoring and Reporting Program. 

 
The collection system is regulated under the SSSWDR (2006-0003-DWQ) and associated 
amended MRP (2008-0002-EXEC), which requires all public agencies that own or operate a 
sanitary sewer system comprised of more than one mile of pipes that convey wastewater to a 
publicly owned treatment facility to apply to the State Water Board for coverage under the 
SSSWDR. Applicable public agencies were required to file a Notice of Intent (NOI) for each 
individual sanitary sewer collection system owned or operated by the public agency by November 2, 
2006. State Water Board records show that the City of San Fernando filed an NOI with the State 
Water Board to enroll “City of San Fernando – Collection System,” which was assigned WDID 
#4SSO10426 by the State Water Board, effective on November 17, 2006. 
 
No prior inspection of the collection system has been conducted by either the State Water Board, or 
the Los Angeles Water Board. 
 
System Overview 
 
The City of San Fernando owns and operates the City of San Fernando Collection System, a small-
sized sanitary sewer collection system that serves the entire area of the City of San Fernando, Los 
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Angeles County, CA (approximately 1.4 square miles). The primary on-site representative stated 
that sewage conveyed by the collection system is ultimately treated at the City of Los Angeles – 
Donald C. Tillman Water Reclamation Plant (Tillman WRP). However, it should be noted that the 
Tillman WRP is one of the three upstream water reclamation plants in the Hyperion Service Area 
(HSA) which is owned by the City of Los Angeles. The other two upstream plants are the Los 
Angeles - Glendale Water Reclamation Plant and the Burbank Water Reclamation Plant. 
According to the City’s “Collection System Questionnaire” (Questionnaire) required by the 
SSSWDR, last updated by the City on July 30, 2012, and confirmed during the inspection, the 
collection system serves an estimated population of approximately 24,500 residents, and contains 
40 miles of gravity sewers, and 5,264 sewer service connections. The City has indicated in the 
Questionnaire that the Agency does not have responsibility for any portion of sewer service laterals.  
 
It should be noted that City personnel stated that the City's storm sewer drains to a drain field and 
not to a water of the United States; however, a review of this information was not conducted to 
verify the final destination of the City’s storm drainage system. 
 
Inspection Timeline 

 
 
Major Findings 
 
SSO History 
 
1. State Water Board Order 2006-0003-DWQ, Part C.1 prohibits the discharge of untreated or 

partially treated wastewater to waters of the United States. Further, Part C.2 prohibits the 
discharge of untreated or partially treated wastewater that creates a nuisance as defined in 
California Water Code Section 13050(m). Based on a review of the SSO Public Report 
generated from the CIWQS online reporting system generated on August 3, 2012, on five 
occasions between November 17, 2006 and August 6, 2012, untreated wastewater was 
discharged from the collection system by the City since obtaining coverage under the permit. It 
should be noted that at the time of the inspection, the City had not reported the occurrence of 
SSOs to CIWQS since September 13, 2009. During the inspection, City representatives stated 
that several additional SSOs had been entered into CIWQS since September 13, 2009 but that 
the reports had not been certified and therefore did not show up on the public report. Based on 
a review of the SSO Public Report generated from the CIWQS online reporting system 
generated on August 20, 2012, seven additional SSOs had been reported since the time of the 

Time Inspection Activity/Task 

8:50 AM Entry 

9:10 AM Opening Meeting 

9:25 Am Office Discussion 

10:45 AM Documentation Review 

11:15 AM Lunch 

12:15 PM Documentation Review Continued 

12:45 PM Office Discussion  

1:05 PM Discussion with Public Works Coordinator (Lauren Guerra) 

1:20 PM Field Activity 1 – Hot Spot Location (1st Street and Alexander Street) 

1:50 PM Field Activity 2 – August 4, 2011 SSO Location (833 Griswald Avenue) 

2:15 PM Returned to Office for Further Discussion 

2:20 PM Closing Meeting 

2:35 PM Exited the Inspection 
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inspection (including one which occurred two days after the inspection). Refer to Attachment 1 
for the CIWQS Violations Report generated on August 3, 2012 and Attachment 2 for the CIWQS 
Violations Report generated on August 20, 2012 with seven additional SSOs. 

 
SSO Reporting & Documentation 
 
1. State Water Board Order 2006-0003-DWQ, Amended MRP, Parts A.4 and 5 require that all 

SSOs that meet the criteria for Category 1 and Category 2 SSOs must be reported to the Online 
SSO System. Category 1 SSOs must be reported to the Online SSO System as soon as 
possible but no later than 3 business days after the Enrollee is made aware of the SSO.  In 
addition, a final certified report must be completed within 15 calendar days of the conclusion of 
SSO response and remediation. Lastly, Category 2 SSOs must be reported to the Online SSO 
Database within 30 days after the end of the calendar month in which the SSO occurs.  

 
The inspector reviewed several different sources of documentation maintained by the City, 
including the City’s Activity Information Management System (AIMS) Work Order System 
(Attachment 3), files maintained in the City’s Sewer Service Log (Attachment 4), and the City’s 
Sewer Complaints binder (Attachment 5). Based upon a review of this information, it appeared 
that the City may not have reported all SSOs reported to or responded to by the City between 
November 17, 2006 and the date of this inspection (August 6, 2012). A summary of those 
potential SSOs is provided in the table below. The table also indicates if the SSO was reported 
in CIWQS after the date of the inspection as the City had reported six additional SSOs within 
the period of review and one SSO two days after the inspection. It should be noted that the 
details contained within the documentation are often vague and do not provide many details 
regarding the potential SSOs. Refer to the following table for a list of 11 sewer complaints that 
may be potentially unreported SSOs or had not been reported to CIWQS between November 
17, 2006 and the date of this inspection (August 6, 2012):    
 

Potentially Unreported SSOs or Reported After the Inspection 
 

Date Location Source(s) 
Reported in 

CIWQS 
Comment 

6/26/12 
445 Fox 
Street 

Work Order No 
Sewage coming out of manhole 
behind address 

2/17/12 
302 MacNeil 

Street 

Work 
Order/Email/Sewer 

Service Log 
No Dirty water leaking in alley 

10/4/11 
833 Griswald 

Avenue 

Work 
Order/Email/Sewer 

Service Log 

Reported after 
the inspection 

Water flowing out of manhole 

8/4/11 
817 

Chatsworth 
Drive 

Work Order/Sewer 
Service Log 

Reported after 
the inspection 

Stoppage cleared and cleaned up 

8/3/11 
807 

Chatsworth 
Drive 

Work 
Order/Email/Sewer 

Service Log 

Reported after 
the inspection 

Water at manhole in front of 
O’melveny School 

4/2/11 
901 Third 

Street 
Sewer Service Log 

Reported after 
the inspection 

Sewer overflow at 901 Third Street. 
Notified proper authorities and with 
Mech 2, cleaned sewer and used 
bleach to wash down the area. 
After hours; no work order 
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Date Location Source(s) 
Reported in 

CIWQS 
Comment 

11/22/10 
“1 

Nonlocation” 
Work Order/Sewer 

Service Log 
No 

Sewer overflow at Food-4-Less (at 
rear)  

10/25/10 
1349 Hewitt 

Street 
Work Order No Sewer overflow 

10/18/10 
725 Jackman 

Avenue 
Work Order No Report of sewer overflow 

9/22/10 
Harding and 

Glenoaks 
Sewer Service Log 

Reported after 
the inspection 

Overflow 

3/3/10 
1404 Hollister 

Street 
Sewer Service Log No Blockage and Overflow 

 
2. State Water Board Order 2006-0003-DWQ, Amended MRP, Part A requires that certain 

mandatory information must be included prior to finalizing and certifying an SSO report for each 
category of SSO (Categories 1 & 2 and Private Lateral if applicable). This mandatory 
information is outlined in Parts A.9 through A.11 of the Order. The City does not include all of 
the mandatory information in its documentation for reporting the occurrence of SSOs to the 
Online SSO Database. Appendix D of the Sanitary Sewer Overflow Response Plan (SSORP), 
dated August 2009, (Sanitary Sewer Overflow Field Report) appears to contain fields for the 
mandatory information; however, City staff was not routinely completing the report as required. 
Refer to Attachment 6 for a copy of the SSORP and its appendices. 
 

3. State Water Board Order 2006-0003-DWQ, Part D.13.ii.c requires that the SSMP identify “The 
chain of communication for reporting SSOs, from receipt of a complaint or other information, 
including the person responsible for reporting SSOs to the State and Regional Water Board and 
other agencies if applicable (such as County Health Officer, County Environmental Health 
Agency, Regional Water Board, and/or State Office of Emergency Services (OES)).” The SSMP 
(refer to Attachment 7) does not clearly identify the chain of communication for reporting SSOs.  

 
Legal Authority 
 
1. State Water Board Order 2006-0003-DWQ, Part D.13.ii.a requires that the City’s SSMP identify 

“The name of the responsible or authorized representative as described in Section J of this 
Order.” The SSMP identifies the title of the responsible or authorized representative; however, 
the SSMP provided to the inspector identified the responsible representative only in title as the 
“City Engineer” in Section 2 (Organization) of the SSMP (Attachment 7). City representatives 
stated that the City Engineer position has been vacant since 2009. At the time of the inspection, 
the Public Works Director was serving as the responsible or authorized representative. 
 

2. State Water Board Order 2006-0003-DWQ, Part D.13.ii.b requires that the SSMP must identify 
“The names and telephone numbers for management, administrative, and maintenance 
positions responsible for implementing specific measures in the SSMP program. The SSMP 
must identify lines of authority through an organization chart or similar document with a narrative 
explanation.” The City's SSMP includes only titles and responsibilities of certain staff in Section 
2 (Organization) and does not identify the names and telephone numbers of all team members; 
including but not limited to management, administrative, and maintenance positions responsible 
for implementation specific measures in the SSMP.  
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Operations & Maintenance 
 
1. State Water Board Order 2006-0003-DWQ, Part D.13.iv.b requires that the SSMP “Describe 

routine preventive operation and maintenance activities by staff and contractors, including a 
system for scheduling regular maintenance and cleaning of the sanitary sewer system with more 
frequent cleaning and maintenance targeted at known problem areas. The Preventative 
Maintenance (PM) program should have a system to document scheduled and conducted 
activities, such as work orders.” The SSMP does not contain all of the required information, and 
where it does, the information is vague and did not appear to be useful to ensure proper 
operation and maintenance of the collection system. Refer to Section 4 of the SSMP 
(Operations and Maintenance Program). 
 
In addition, the City has established a sewer system cleaning goal of the entire system two 
times per year as per City representatives and the City's SSMP. However, City representatives 
stated that due to current staffing levels, approximately one half of the system is being cleaned 
on a yearly basis. Further, as per the City representatives, the City has a goal of cleaning nine 
hot spots on a weekly basis and they have been able to meet this goal. 
 

2. State Water Board Order 2006-0003-DWQ, Part D.13.iv.c requires the SSMP (when applicable) 
to “Develop a rehabilitation and replacement plan to identify and prioritize system deficiencies 
and implement short-term and long term rehabilitation actions to address each deficiency. The 
program should include regular visual and TV inspections of manholes and sewer pipes, and a 
system for ranking the condition of sewer pipes and scheduling rehabilitation. Rehabilitation and 
replacement should focus on sewer pipes that are at risk of collapse or prone to more frequent 
blockages due to pipe defects. Finally, the rehabilitation and replacement plan should include a 
capital improvement plan that addresses proper management and protection of the 
infrastructure assets. The plan shall include a time schedule for implementing the short- and 
long-term plans plus a schedule for developing the funds needed for the capital improvement 
plan.” The City’s SSMP does not include a rehabilitation and replacement plan to identify and 
prioritize system deficiencies or short-term and long-term rehabilitation actions to address each 
deficiency. Refer to Section 4 of the SSMP (Operations and Maintenance Program). 
 

3. State Water Board Order 2006-0003-DWQ, Part D.13.iv.d requires the Enrollee to “Provide 
training on a regular basis for staff in sanitary sewer system operations and maintenance, and 
require contractors to be appropriately trained.” The SSMP includes a section regarding 
providing training on a regular basis, but the description is vague and does not include 
frequencies, positions, or mention contractor staff. Refer to Section 4 of the SSMP (Operations 
and Maintenance Program). 

 
Overflow Emergency Response Plan  
 
1. State Water Board Order 2006-0003-DWQ, Part D.13.vi requires that “Each Enrollee shall 

develop and implement an overflow emergency response plan that identifies measures to 
protect public health and the environment.” The City has developed a SSORP that is dated 
August 2009. However, the SSORP is vague and does not appear to be adequate. Refer to 
Attachment 6 for a copy of the SSORP. 
 

2. State Water Board Order 2006-0003-DWQ, Part D.13.vi.d requires that the SSORP provide 
“Procedures to ensure that appropriate staff and contractor personnel are aware of and follow 
the Emergency Response Plan and are appropriately trained.” The SSMP indicates that training 
of staff and contractors is to be completed but is vague and does not contain frequencies or 
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positions to be trained. City representatives stated that a formal program to train staff and 
outside contractors on the City's SSORP had not been developed or implemented and that all 
training was informal and had not been documented. Two Senior Maintenance Workers were 
asked if they are familiar with the SSORP and both stated that they were not aware of it. They 
further stated that the only training they had received on responding to SSOs was informal on 
the job training. 

 
3. State Water Board Order 2006-0003-DWQ, Part D.13.vi.e requires that the SSORP provide 

“Procedures to address emergency operations, such as traffic and crowd control and other 
necessary response activities.” The SSORP contains procedures to address traffic and crowd 
control but the procedures are vague and do not cover other aspects of emergency operations. 
Refer to Attachment 6 for a copy of the SSORP (Section 5.4 – Traffic and Crowd Control). 
 

4. State Water Board Order 2006-0003-DWQ, Part D.13.vi.f requires that the SSORP provide “A 
program to ensure that all reasonable steps are taken to contain and prevent the discharge of 
untreated and partially treated wastewater to waters of the United States and to minimize or 
correct any adverse impact on the environment resulting from the SSOs, including such 
accelerated or additional monitoring as may be necessary to determine the nature and impact of 
the discharge.” The SSORP does not contain a program to ensure that all reasonable steps are 
taken to contain and prevent the discharge of untreated and partially treated wastewater to 
waters of the United States and to minimize or correct any adverse impact on the environment, 
including provisions for accelerated or additional monitoring. As previously mentioned in this 
report, it should be noted that City personnel stated that the City's storm sewer drains to a drain 
field and not to a water of the United States. 

 
Program Self-Assessment  
 
1. State Water Board Order 2006-0003-DWQ, Part D.13.ix.c requires that the Enrollee shall 

“Assess the success of the preventative maintenance program.” The City has not assessed the 
success of the preventive maintenance program.  
 

2. State Water Board Order 2006-0003-DWQ, Part D.13.ix.d requires that the Enrollee shall 
“Update program elements, as appropriate, based on monitoring or performance evaluations.” 

The SSMP is dated August 2009 and has not been updated since its inception. 
 

3. State Water Board Order 2006-0003-DWQ, Part D.13.ix.e requires that the Enrollee shall 
“Identify and illustrate SSO trends, including: frequency, location, and volume.” The City had not 

conducted the required activities. 
 

4. State Water Board Order 2006-0003-DWQ, Part D.13.x requires that “As part of the SSMP, the 
Enrollee shall conduct periodic internal audits, appropriate to the size of the system and the 
number of SSOs. At a minimum, these audits must occur every two years and a report must be 
prepared and kept on file. This audit shall focus on evaluating the effectiveness of the SSMP 
and the Enrollee’s compliance with the SSMP requirements identified in this subsection (D.13), 
including identification of any deficiencies in the SSMP and steps to correct them.” The City has 
not conducted periodic internal audits of the SSMP. 
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Areas of Concern 
 
SSO History 
 
1. City representatives stated that informal post-SSO briefings are only conducted on an as 

needed basis depending on the size and scope of the SSO; however, details of previous post-
SSO briefings were not able to be provided. 

 
SSO Reporting & Documentation 

 
1. The City last updated the Questionnaire on July 30, 2012. It should be noted that the City 

updated the Questionnaire after being notified of the initial inspection that was to occur on July 
19, 2012. The Questionnaire hadn't been updated since July 6, 2009 (over three years) and is 
required to be updated every 12 months. 
 

2. The City does not require field crews to take photographs to capture field observations during 
SSO events, sanitary spills, or backups. 
 

3. The Enrollee does not report private lateral sewage discharges in CIWQS. 
 
Operations & Maintenance 

 
1. Cleaning operations use a paper-based recording system with crews recording each day’s 

cleaning activities that are then placed in a paper file system. Information from the paper-based 
records is not transferred to an electronic tracking system and therefore, there is no retrieval or 
searchable system for reviewing cleaning history and no method to allow for a cross reference 
to the City’s AutoCAD mapping system. If cleaning history detail is needed, a physical search of 
the paper files must be conducted. 
 

2. City representatives record sewer maintenance feet via a "Sewer Maintenance Work Sheet" and 
have not calculated the total number of feet or miles of cleaning. In addition, the City had not 
been regularly conducting closed-circuit television (CCTV) inspections of the collection system. 
However, City representatives stated that the recent sewer rate increase will fund CCTV 
inspection activities for the collection system in the current or subsequent fiscal year as part of a 
collection system wide evaluation. 
 

3. The City does not routinely perform CCTV inspections of pipes after each SSO. 
 

4. The City does not have a program in place to identify areas with infiltration and inflow (I/I). City 
representatives stated that as part of the recent rate increase, a CCTV program will be 
contracted out in an effort to evaluate the system and identify potential areas affected by I/I. 
 

5. State Water Board Order 2006-0003-DWQ, Part D.13.v.a requires that the SSMP include 
“Design and construction standards and specifications for the installation of new sanitary sewer 
systems, pump stations and other appurtenances; and for the rehabilitation and repair of 
existing sanitary sewer systems.” Section 4 of the SSMP (Operations and Maintenance 
Program) includes information regarding the design and construction standards and 
specifications of new sanitary sewer systems but is vague in its requirements. It should be noted 
that the system is almost entirely built-out and most construction is the rehabilitation of pipes. 
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6. State Water Board Order 2006-0003-DWQ, Part D.13.v.b requires that the SSMP include 
“Procedures and standards for inspecting and testing the installation of new sewers, pumps, 
and other appurtenances and for rehabilitation and repair projects.” Section 4 of the SSMP 
(Operations and Maintenance Program) states that the City has engineering staff and a field 
supervisor with resources, training and experience to ensure that every project is built as 
designed and requires that a CCTV inspection and assessment is required before accepting 
and commissioning a new project. However, the plan appears vague and this requirement 
should be reviewed again prior to implementing projects as a result of the City's upcoming 
system evaluation funded by the City's recent sewer rate increase. 

 
Attachments: 
1. SSO Public Report Detail Page – Category 1 and 2 SSOs (Generated August 3, 2012) 
2. SSO Public Report Detail Page – Category 1 and 2 SSOs (Generated August 20, 2012) 
3. Activity Information Management System Work Order Summary (Generated July 21, 2012) 
4. City of San Fernando – Sewer Service Log 
5. City of San Fernando – Sewer Complaints 2009-2012 
6. City of San Fernando – Public Works Department – Sanitary Sewer Overflow Response Plan 

(Revised August 2009) 
7. City of San Fernando – Public Works Department – Sewer System Management Plan (Revised 

August 2009) 
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COLLECTION SYSTEM INFORMATION:                                                   

INSPECTED ITEM RESPONSE 

1. Sanitary Sewer System Category 

      

Municipal 

2. Population served by agency’s sanitary sewer system 

      

~24,500 

3. Approximate size of the service area served by the sewer collection system 

      

1.4 Square 
Miles 

4. Miles of sanitary sewer in the collection system 
a. Gravity    

b. Force main    

The City's collection system is entirely comprised of gravity sewers. Therefore, the 
City does not have any pump stations or force mains. 

 

40.9 Miles 

0 

5. Number of pump stations in the collection system 

Refer to checklist item 4. above. 

0 

 

6. Average monthly household user fee for sewage collection only 

The City has a fixed price sewer rate fee. The City recently approved a sewer rate 
increase for the current and several future fiscal years (FYs). The rate increases are 
as follows: 7 percent (FY 12-13), 7 percent (FY 13-14), and 5 percent (FY 14-15). The 
sewer rate fee is designated to fund needed sewer capital improvements. 

$20.32 
(FY12-13) 

 

7. Budget for operation and maintenance sanitary sewer system facilities 
a. Last fiscal year    

b. Current fiscal year  

c. Following fiscal year 

       

 

Not obtained 

$2.64 Million 

Not obtained 

 

8. Number of staff (FTEs) that conduct sewer operation and maintenance tasks 

The City has six staff who participate in the Streets, Trees, and Sewers Division of 
Public Works. Those responsible for the operation and maintenance tasks for the 
sewer system include (one supervisor, three senior maintenance workers, and two 
maintenance workers). However, the staff are also assigned to other City tasks.  

 

Additional tasks include the following: 

- Maintenance of 7,500 trees 

- 80 miles of sidewalks 

- 40 miles of streets 

- 112 storm drains 

- Landscaping and tree maintenance at a local mall   

- Maintenance of 55 bus stops 

- Trash pickup at McClay, local mall and bus stops  

6 

 

9. Collection system maintenance equipment owned by the agency  
a. Combination vactor truck(s) (hydro flush/vacuum)  

b. Mechanical rodder(s) 

c. Closed-circuit television (CCTV) inspection trucks  

d. Standalone CCTV camera units  

      

 

1 

0 

0 

0 
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COLLECTION SYSTEM INFORMATION:                                                   

INSPECTED ITEM RESPONSE 

10. Method for assigning and tracking work orders for sewer system maintenance  

The City utilizes a CMMS for assigning work orders (i.e., response to reported sewer 
issues) during normal business hours. Cleaning operations use a paper-based 
recording system with crews recording each day's cleaning activities and results on 
a single sheet of paper that is then placed in a paper file system. Information from 
the paper-based records are not transferred to the CMMS. 

CMMS and 
Paper-Based 

Systems 

11. Budget for capital expenditures for sanitary sewer system facilities 
a. Last fiscal year    

b. Current fiscal year  

c. Following fiscal year 

The increase in the following year fiscal budget is due to the sewer fee rate increase. 

 

Not obtained 

$627,049 

$749,002 

 

12. Portion of sewer service laterals that agency is responsible for 

      

Connection 
at Main 

13. Number of sewer service lateral connections 

      

5,264 

 

14. Number of wastewater treatment plants (WWTPs) that ultimately receive wastewater 
from this collection system: 

WWTP Name(s): City of LA - Tillman WRP 

WDID No(s): Not obtained 

      

      

 

15. Does this collection system discharge into any other collection systems? 

Collection System Name: City of LA - HSA  

WDID No: Not obtained 

      

Yes 

 

16. Do any upstream collection systems greater than 25,000 gallons/day (gpd) discharge 
into this collection system? 

Collection System Name: City of LA 

WDID No: Not obtained 

      

Yes 

 

17.  Percentage of flow in the collection system from the following sources: 
a. Residential  

b. Commercial 

c. Industrial  

d. Institutional   

City representatives were not aware of the percentage of flow in the collection 
system from different sources. 

 

Unknown 

Unknown 

Unknown 

Unknown 

 

18. Has the agency developed standard and emergency operating procedures for each 
asset (e.g., pump stations, WWTP process units, and collection system force mains) in 
the event of a power and/or pumping failure? 

The City's collection system is entirely comprised of gravity sewers. Therefore, the 
City does not have any pump stations or force mains. 

N 
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COLLECTION SYSTEM INFORMATION:                                                   

INSPECTED ITEM RESPONSE 

19. Are pump stations in the collection system connected to a supervisory control and data 
acquisition (SCADA) system or an auto dialer system to detect pump failures or 
high/low wet well levels? If yes, how many?  

The City's collection system is entirely comprised of gravity sewers. Therefore, the 
City does not have any pump stations or force mains. 

N 

20. Other:          

      

N 

 

Notes:  
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SSO HISTORY:                                                                                      OVERALL RATING:                 U 

INSPECTED ITEM EVAL 

1. Number of SSOs that occurred during the past twelve months that:  
a. Discharged to waters of the United States:  0    

b. Entered a storm sewer system and discharged to waters of the United States:  3 

c. Entered a storm sewer system but were contained prior to discharge to waters of the 
United States:  2 

d. Discharged to private residences/buildings:  0 

1a. and 1b. According to the online report in CIWQS (generated on August 2, 2012, the 
week prior to the inspection), the City had reported a total of five SSOs since 
obtaining coverage under the WDR consisting of three Category 1 SSOs and two 
Category 2 SSOs. 
 

According to the online report in CIWQS (generated on August 20, 2012) during report 

development), the City had reported a total of 11 SSOs during the same period. In 
addition, the City reported an SSO two days after the inspection on August 8, 2012.   
 
Refer to the 'Major Findings - SSO History' section of this report for details. 

Yes 

2. Does the agency hold post-SSO briefings with collections staff, management and others 
involved, to evaluate root cause of SSOs and document service changes necessary to 
prevent the reoccurrence of the SSO and be prepared in responding to SSOs in the 
future? 

City representatives stated that informal post-SSO briefings are only conducted on an 
as needed basis depending on the size and scope of the SSO; however, details of 
previous post-SSO briefings was not able to be provided. 

Yes  

 

 

 

3. Provide a description of steps taken by the agency to mitigate largest (by volume) SSO 
event which occurred during previous 12 months : 

      

N 

 

4. Other:          

      

N 

Notes:   

This section was rated “unsatisfactory” due to checklist item 1. 
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SSO REPORTING & DOCUMENTATION:                                              OVERALL RATING:                 U 

INSPECTED ITEM EVAL 

1. Has the Enrollee obtained an SSO Database account by registering through the California 
Integrated Water Quality System (CIWQS) [Part G.3]?   

      

Yes  

 

2. Has the Enrollee updated the “Collection System Questionnaire” in the SSO Database at 
least every 12 months [Part G.3]?  
a. When was the questionnaire last updated? 7/30/2012 

The City last updated the Questionnaire on July 30, 2012, but had not been previously 
updated for over three years. Refer to the 'Areas of Concern - SSO Reporting and 
Documentation' section of this report for details.  

M 

3. Have all Category 1 SSOs been reported in the Online SSO Database within 3 days of the 
Enrollee becoming aware of the SSO [Part A.4]?   

      

N 

4. Have all Category 2 SSOs been reported in the Online SSO Database within 30 days of 
the Enrollee becoming aware of the SSO [Part A.5]? 

      

N 

 

5. What is the Enrollee’s policy on reporting private lateral sewage discharges in the Online 
SSO Database [Part A.6]? 

The Enrollee does not report private lateral sewage discharges in CIWQS. Refer to the 
'Areas of Concern - SSO reporting and Documentation' section of this report for 
details.   

M 

 

6. Do field forms/processes used by the Enrollee to document the occurrence of SSOs 
ensure that all information identified in Part A.9, A.10, and A.11 is recorded and able to be 
reported in the Online SSO Database?   

The City does not include all of the mandatory information in its documentation for 
reporting the occurrence of SSOs to the Online SSO Database. Refer to the 'Major 
Findings - SSO Reporting and Documentation' section of this report for details.  

U 

7. Has the Enrollee maintained individual SSO records for a period of at least five years from 
the date of the SSO occurrences [Part B.1]?   

      

N 

8. Does the agency require crews to take photographs of SSOs?   

The City does not require field crews to take photographs.  

M 

9. Does the SSMP identify the chain of communication for reporting SSOs, from receipt of a 
complaint or other information, including the person responsible for reporting SSOs to the 
State and Regional Water Board and other agencies if applicable [Part D.13(ii)(c)]? 

The SSMP does not clearly identify the chain of communication for reporting SSOs. 
Refer to the 'Major Findings - SSO Reporting and Documentation' section of this report 
for details. 

U 
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SSO REPORTING & DOCUMENTATION:                                              OVERALL RATING:                 U 

INSPECTED ITEM EVAL 

10. Provide description of program/process used by the Enrollee for receiving, documenting, 
addressing, and tracking sanitary sewer complaints: 

The City utilizes a Department of Public Works dispatch phone line and has advertised 
the number via several methods including delivering a magnet containing the phone 
line, utility bill inserts, and a storm water pamphlet.   

 

The City typically receives phone calls at the Department of Public Works dispatch 
phone line during normal business hours. During non normal business hours, the line 
is directed to the City's Police Department. The calls received via the dispatch phone 
line are logged in the City's CMMS and maintenance personnel are dispatched 
immediately. According to City personnel, during non normal business hours, the 
City's Police Department has been directed to contact the Field Supervisor II and other 
on-call staff to notify them of the complaint. 

 

According to City personnel, Public Works and Police Department personnel have not 
been formally trained to record pertinent information regarding complaints (i.e., nature 
of issue, start time, etc.). However, Public Works staff interviewed demonstrated basic 
knowledge of procedures to be followed. 

M 

 

 

11. Other:          

      

N 

Notes:   

This section was rated “unsatisfactory” due to checklist items 6. and 9. 
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LEGAL AUTHORITY:                                                                               OVERALL RATING:                 U 

INSPECTED ITEM EVAL 

1. Does the SSMP identify the name of the responsible or authorized representative [Part 
D.13(ii)(a)]? 

a. If so, is the current information up-to-date?  No 

The SSMP identifies the title of the responsible or authorized representative; however, 
the SSMP provided to the inspector provided the responsible representative as the City 
Engineer which has been vacant since 2009. Refer to the 'Major Findings - Legal 
Authority' section of this report for details. 

U 

 

2. Does the SSMP identify the names and telephone numbers for management, 
administrative, and maintenance positions responsible for implementing specific measures 
in the SSMP program [Part D.13 (ii)(b)]? 

a. If so, is the current information up-to-date?        

The City's SSMP does not identify the names and telephone numbers for management, 
administrative, and maintenance positions responsible for implementation specific 
measures in the SSMP. Refer to the 'Major Findings - Legal Authority' section of this 
report for details. 

U 

 

3. Has the Enrollee adopted a sewer use ordinance? 

a. If so, when was it adopted and last updated?  Not obtained 

      

S 

 

4. Has the Enrollee established the necessary legal authority to [Part D.13(iii)]: 
a. Prevent illicit discharges into its sanitary sewer system (examples may include I/I, 

stormwater, chemical dumping, unauthorized debris and cut roots, etc.) [Part 
D.13(iii)(a)] 

b. Require that sewers and connections be properly designed and constructed [Part 
D.13(iii)(b)] 

c. Ensure access for maintenance, inspection, or repairs for portions of the lateral owned 
or maintained by the Public Agency [Part D.13(iii)(c)] 

d. Limit the discharge of fats, oils, and grease and other debris that may cause blockages 
[Part D.13(iii)(d)] 

e. Enforce any violation of its sewer ordinances [Part D.13(iii)(e)] 

City representatives provided the following ordinances: 

- City Code 94, Article 2, Division 3 (Industrial Waste) 

- City Code 94, Article 2, Division 4 (FOG) 

- City Code 94, Article 3, Stormwater Urban Runoff Pollution Control 

 

S 
 
 

S 

 
S 
 

S 

 

S 

 

5. Other:        

      

N 

Notes:  

This section was rated “unsatisfactory” due to checklist items 1. and 2. 
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SEWER SYSTEM MAPPING:                                                                  OVERALL RATING:                 S 

INSPECTED ITEM EVAL 

1. Has the Enrollee developed and maintained an up-to-date map of the sanitary sewer 
system [Part D.13 (iv)(a)]? 

a. When was the map last updated? The map is continuously updated as revisions 
are needed. 

b. Does the Enrollee have a program or policy for maintaining its sewer system map up-to-
date?  If so, provide brief description. Corrections are made based on information 
collected during normal O&M activities. 

S 

 

 

2. Does the map identify all gravity line segments and manholes, pumping facilities, pressure 
pipes and valves, and applicable stormwater conveyance facilities [Part D.13 (iv)(a)]? 

The map identifies all gravity line segments and manholes only. The City does not own 
or operate pump stations or force mains as the system is entirely made up of gravity 
sewers. The map reviewed did not contain stormwater conveyances and a request for 
this information was not conducted. 

S 

 

 

3. What format is the map maintained in?  Provide brief description.  

The map is maintained in AutoCad format. 

S 

 

4. Other:        

      

N 

Notes:   

This section was rated “satisfactory” because all checklist items reviewed were rated satisfactory. 
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OPERATIONS & MAINTENANCE:                                                          OVERALL RATING:                 U 

INSPECTED ITEM EVAL 

1. Does the SSMP describe routine preventive operation and maintenance activities by staff 
and contractors, including a system for scheduling regular maintenance and cleaning of 
the sanitary sewer system with more frequent cleaning and maintenance targeted at 
known problem areas [Part D.13 (iv)(b)]?  

 

a. If so, how often is it adjusted to reflect the changing needs of the system? N/A 

The SSMP does not contain all of the required information, and where it does, the 
information is vague and did not appear to be useful to ensure proper operation and 
maintenance of the collection system. Refer to the 'Major Findings - Operations and 
Maintenance' section of this report for details. 

U 

 

2. Does the Enrollee have a system to document scheduled and conducted activities, such 
as work orders [Part D.13 (iv)(b)]? If so, provide brief description of system. 

The City utilizes a CMMS AIMS. AIMS is a propriotary program customized for the City 
and is used to produce and track work orders for responding to sewer complaints.  

 

Cleaning activities are documented on a "Sewer Maintenance Work Sheet" and are 
stored in paper format only. Additionally, a sewer system map is used to track overall 
progress of cleaning activities during each FY. The City's map contains 40 sections 
and each section is crossed out upon completion of cleaning of that section. The City 
has maintained the maps for the past three FYs. Since cleaning operations are 
recorded on a paper-based recording system, a physical search of the paper files must 
be conducted to obtain cleaning history detail. Refer to the 'Areas of Concern - 
Operations and Maintenance' section of this report for details.  

M 

 

3. Has the Enrollee established performance standards or sewer system cleaning/inspection 
goals?  If so, provide brief description.   

The City has established a sewer system cleaning goal of the entire system two times 
per year as per City representatives and the City's SSMP. However, City 
representatives stated that due to current staffing levels, approximately one half of the 
system is being cleaned on a yearly basis. Refer to the 'Major Findings - Operations 
and Maintenance' section of this report for details. 

U 
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OPERATIONS & MAINTENANCE:                                                          OVERALL RATING:                 U 

INSPECTED ITEM EVAL 

4. Sewer cleaning and inspection activities: 

a. Total gravity sewer collection system cleaning production (hydro flushing, mechanical 
and hand rodding) over the past 12 months (miles):       

b. Total gravity sewer collection system cleaning production scheduled (hydro flushing, 
mechanical and hand rodding) for the next 12 months (miles):       

c. Total CCTV Inspection production in the past 12 months (miles):       

d. Total CCTV inspection production scheduled for the next 12 months (miles):       

Note: The Enrollee’s collection system comprises 40 miles of sewer.  

City representatives record sewer feet via a "Sewer Maintenance Work Sheet" and have 
not calculated the total number of feet or miles of cleaning. Refer to checklist item 3. 
above for established cleaning goals.   

 

In addition, the City had not been regularly conducting CCTV inspections of the 
collection system. However, City representatives stated that the recent rate increase 
will fund CCTV inspection activities for the collection system in the current or 
subsequent FY as part of a collection system wide evaluation.  

 

Refer to the 'Areas of Concern - Operations & Maintenance' section of this report for 
details. 

U 

 

 

5. Does the agency retain contract service(s) for sewer collection system maintenance, 
operations, and/or management? 

a. If collection system cleaning activities are performed by outside contractors, does the 
agency require video (CCTV) inspections before and after cleaning to measure the 
effectiveness of these activities?        

N 

 

6. Does the agency inspect pipes with CCTV video after all SSO(s)? 

The City does not inspect pipes with CCTV after all SSOs. Refer to the 'Areas of 
Concern - Operations & Maintenance' section of this report for details. 

M 

 

7. Has the Enrollee identified focused problem areas (“SSO hot spots”) located throughout 
the collection system? 
a. Total number of identified hotspots:9 

City representatives provided a list of nine documented hotspots which are to be 
cleaned on a weekly basis. 

S 

 

8. Does the SSMP include a rehabilitation and replacement plan to identify and prioritize 
system deficiencies and implement short-term and long-term rehabilitation actions to 
address each deficiency [Part D.13 (iv)(c)]? 

The SSMP does not include a rehabilitation and replacement plan to identify and 
prioritize system deficiencies or short-term and long-term rehabilitation actions to 
address each deficiency. Refer to the 'Major Findings - Operations & Maintenance' 
section of this report for details. 

U 

 

 

9. Does the agency have a program in place to identify areas with inflow & infiltration (I/I)? 

a. Total number of sewer miles identified by this program: N/A  

b. Are there plans in place for eliminating the identified I/I issues?  N/A 

The City does not have a program in place to identify areas with I/I. Refer to the 'Areas 
of Concern - Operations & Maintenance' section of this report for details. 

M 
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OPERATIONS & MAINTENANCE:                                                          OVERALL RATING:                 U 

INSPECTED ITEM EVAL 

10. Does the SSMP include information for providing training on a regular basis for staff in 
sanitary sewer system operations and maintenance, and require contractors to be 
appropriately trained [Part D.13 (iv)(d)]? 

The SSMP includes a section regarding providing training on a regular basis, but the 
description is vague and does not include frequencies, positions, or mention 
contractor staff. Refer to the 'Major Findings - Operations & Maintenance' section of 
this report for details. 

U 

 

11. Does the SSMP include design and construction standards and specifications for the 
installation of new sanitary sewer systems, pump stations and other appurtenances, and 
for the rehabilitation and repair of existing sanitary sewer systems [Part D.13 (v)(a)]? 

The SSMP includes information regarding the design and construction standards and 
specifications of new sanitary sewer systems but is vague in its requirements. Refer to 
the 'Major Findings - Operations & Maintenance' section of this report for details. 

U 

 

12. Does the SSMP include procedures and standards for inspecting and testing the 
installation of new sewers, pumps, and other appurtenances and for rehabilitation and 
repair projects [Part D.13 (v)(b)]? 

The SSMP appears vague and this requirement should be reviewed prior to 
implementing projects as a result of the City's upcoming system evaluation funded by 
the City's recent sewer rate increase. Refer to the 'Areas of Concern - Operations & 
Maintenance' section of this report for details. 

M 

 

 

13. Has the Enrollee prepared and implemented a capital improvement plan (CIP) that will 
provide hydraulic capacity of key sanitary sewer system elements for dry weather peak 
flow conditions, as well as the appropriate design storm or wet weather events [Part 
D.13(viii)]? 

a. When was the CIP last updated?        

      

N 

 

 

14. Other:        

      

N 

Notes:   

This section was rated “unsatisfactory” due to checklist items 1., 3., 4., 8., 10. and 11. 
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OVERFLOW EMERGENCY RESPONSE PLAN:                                    OVERALL RATING:                 U 

INSPECTED ITEM EVAL 

1. Has the Enrollee developed and implemented an Overflow Emergency Response Plan 
that identifies measures to protect public health and the environment [Part D.13 (vi)]? 

The City has developed a SSORP that is dated August 2009. However, the SSORP is 
vague and does not appear to be adequate. Refer to the 'Major Findings - Overflow 
Emergency Response Plan' for details.  

U 

 

2. Does the agency provide initial and recurrent training to appropriate staff [including 
outside contractor(s)] regarding your agency’s SSO Emergency Response Plan and O&M 
programs?   

a. What percentage of applicable staff was trained during the past 12 months?        

The SSORP indicates that training of staff and contractors is to be completed but is 
vague and does not contain frequencies or positions to be trained. Refer to the 'Major 
Findings - Overflow Emergency Response Plan' section of this report for details. 

U 

 

3. For contracted sewer services, do the contracting specifications contain specific language 
requiring initial and recurrent training of contractor staff regarding your agency’s SSO 
Emergency Response Plan and O&M programs? 

Contract language was not reviewed during the inspection. 

N 
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OVERFLOW EMERGENCY RESPONSE PLAN:                                    OVERALL RATING:                 U 

INSPECTED ITEM EVAL 

4. Does the Overflow Emergency Response Plan include the following [Part D.13(vi)]: 

a. Proper notification procedures so that the primary responders and regulatory agencies 
are informed of all SSOs in a timely manner [Part D.13(vi)(a)] 
 

b. Program to ensure an appropriate response to all overflows [Part D.13(vi)(b)] 
 

c. Procedures to ensure prompt notification to appropriate regulatory agencies and other 
potentially affected entities (e.g. health agencies, Regional Water Boards, water 
suppliers, etc.) of all SSOs that potentially affect public health or reach the waters of 
the State in accordance with the MRP [Part D.13(vi)(c)] 

 
d. Procedures to ensure that appropriate staff and contractor personnel are aware of and 

follow the Emergency Response Plan and are appropriately trained [Part D.13(vi)(d)] 
 

e. Procedures to address emergency operations, such as traffic and crowd control and 
other necessary response activities [Part D.13(vi)(e)] 

 
f. A program to ensure that all reasonable steps are taken to contain and prevent the 

discharge of untreated and partially treated wastewater to waters of the United States 
and to minimize or correct any adverse impact on the environment resulting from the 
SSOs, including such accelerated or additional monitoring as may be necessary to 
determine the nature and impact of the discharge [Part D.13(vi)(f)]  

4d. The SSORP does not contain procedures to ensure that appropriate staff and 
contractor personnel are aware of and follow the SSORP. Refer to checklist item 2. 
above for details. 
 
4e. The SSORP contains procedures to address traffic and crowd control but the 
procedures are vague and do not cover other aspects of emergency operations. Refer 
to the 'Major Findings - Overflow Emergency Response Plan' for details.  
 
4f. The SSORP does not contain a program to ensure that all reasonable steps are 
taken to contain and prevent the discharge of untreated and partially treated 
wastewater and to minimize or correct any adverse impact on the environment. Refer to 
the 'Major Findings - Overflow Emergency Response Plan' for details.  

   

S 
 
 

S 
 

S 
 
 
 
 

U 
 
 

U 
 
 

U 
 
 

5. Other:        

      

N 

Notes:   

This section was rated “unsatisfactory” due to checklist items 1., 2., 4d., 4e., and 4f. 
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FOG CONTROL PROGRAM:                                                                     OVERALL RATING:                    N 

INSPECTED ITEM EVAL 

1. Has the Enrollee evaluated its service area to determine whether a FOG control program is 
needed [Part D.13(vii)]: 

a. If so, what was the result of the evaluation? 

      

N 

 

 

2. If the Enrollee has determined that a FOG control program is necessary, has the Enrollee 
developed and implemented the FOG control program? 
 
a. What sources of FOG does the program address?        

b. Approximately how many commercial food service establishments (FSEs) are 
subject to FOG control?        

      

N 

 

 

3. Does the FOG Control Program Plan include the following [Part D.13(vii)]: 
 

a. An implementation plan and schedule for a public education outreach program that 
promotes proper disposal of FOG [Part D.13(vii)(a)] 
 

b. A plan and schedule for the disposal of FOG generated within the sanitary sewer system 
service area. This may include a list of acceptable disposal facilities and/or additional 
facilities needed to adequately dispose of FOG generated within a sanitary sewer system 
service area [Part D.13(vii)(b)] 

 
c. The legal authority to prohibit discharges to the system and identify measures to prevent 

SSOs and blockages caused by FOG [Part D.13(vii)(c)] 
 

d. Requirements to install grease removal devices (such as traps or interceptors), design 
standards for the removal devices, maintenance requirements, BMP requirements, record 
keeping and reporting requirements [Part D.13(vii)(d)] 

 
e. Authority to inspect grease producing facilities, enforcement authorities, and whether the 

Enrollee has sufficient staff to inspect and enforce the FOG ordinance [Part D.13(vii)(e)] 
 

f. An identification of sanitary sewer system sections subject to FOG blockages and 
establishment of a cleaning maintenance schedule for each section [Part D.13(vii)(f)] 
 

g. Development and implementation of source control measures for all sources of FOG 
discharged to the sanitary sewer system for each section identified in (f) above [Part 
D.13(vii)(f)] 

      

 
 

N 
 
 

N 
 
 
 
 

N 
 
 

N 
 
 
 

N 
 
 

N 
 
 

N 
 
 

4. Other:        

      

N 

Notes:   

City representatives stated that the City of LA implements a FOG program within the City's collection 
system and therefore a review of the FOG program was not conducted. 
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PROGRAM SELF-ASSESSMENT:                                                            OVERALL RATING:                 U 

INSPECTED ITEM EVAL 

1. Has the Enrollee assessed the success of the preventive maintenance program [Part D.13 
(ix)(c)]? 

a. If so, provide a brief description of assessment results.       

The City has not assessed the success of the preventive maintenance program. Refer to 
the 'Major Findings - Program Self-Assessment' section of this report for details. 

U 

2. Has the Enrollee updated SSMP program elements, as appropriate, based on monitoring or 
performance evaluations [Part D.13 (ix)(d)]? 

a. When was the SSMP last updated?  August 2009 

The City's SSMP is dated August 2009 and has not been updated since its 
inception. Refer to the 'Major Findings - Program Self-Assessment' section of this 
report for details.  

      

U 

3. Has the Enrollee identified and illustrated SSO trends, including frequency, location, and 
volume [Part D.13 (ix)(e)]? 

a. If so, provide a brief description of identified trends.        

The City had not assessed the preventive maintenance program. Refer to the 'Major 
Findings - Program Self-Assessment' section of this report for details. 

U 

4. Has the Enrollee conducted periodic internal audits of the SSMP [Part D.13(x)]? 

The City has not conducted periodic internal audits of the SSMP. Refer to the 'Major 
Findings - Program Self-Assessment' section of this report for details. 

U 

5. Have the audits occurred at least every two years? 

a. When was the last audit conducted?  N/A 

b. Provide a brief description of major changes made to the program as a result of the last 
audit. N/A 

      

U 

6. Other:        

      

N 

Notes:  

This section was rated “unsatisfactory” due to checklist items 1. through 5. 
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California Home Friday, August 03, 2012

California Integrated Water Quality System Project (CIWQS)

  

SSO Public Report - Detail Page

Here is the detail page of your SSO public report search for the selected region, responsible agency, or collection system. These results correspond to
the following search criteria:

SEARCH CRITERIA:     [REFINE SEARCH]

Region (4)
Spill Type (sso_cat1_2)

The table below presents important details for all sewage discharge locations, as submitted through individual SSO reports, which meet the search criteria
selected. If data is not shown for a particular field, it means the Enrollee did not provide the information and was not required to do so. To view the entire
SSO report for a specific sewage discharge location, please select the corresponding EVENT ID.

DRILLDOWN HISTORY:     [GO BACK TO SUMMARY PAGE]

REGION: 4

[VIEW PRINTER FRIENDLY VERSION]

EVENT
ID

Region
Responsible

Agency
Collection

System
SSO

Category
Start Date

SSO
Address

SSO City
SSO

Vol
Vol of SSO
Recovered

Vol of SSO
Reached

Surface
Water

SSO
Failure

Point
WDID

744652 4
San Fernando

City

San
Fernando

City CS

Category
1

2009-09-13
10:30:00.0

First Street
San

Fernando
500 400 100 Main 4SSO10426

744064 4
San Fernando

City

San
Fernando

City CS

Category
2

2009-08-31
11:10:00.0

1228 Eighth
Street

San
Fernando

40 40 0
Lower

Lateral
4SSO10426

731321 4
San Fernando

City

San
Fernando

City CS

Category
1

2008-12-14
09:45:00.0

1012
Glenoaks
Boulevard

San
Fernando

50 45 5 4SSO10426

710320 4
San Fernando

City

San
Fernando

City CS

Category
1

2007-12-23
10:30:00.0

Glenoaks
Boulevard

San
Fernando

CA
49,950 0 49,950 4SSO10426

648330 4
San Fernando

City

San
Fernando

City CS

Category
2

2007-03-14
08:00:00.0

Alley
Between 3rd

and 4th,
Brand and

Macneil Alley

San
Fernando

75 0 0 4SSO10426

Page 1 of 1        Go To Page:     
1

     Records/Page

  

The current report was generated with real-time data entered by Enrollees.
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California Home Monday, August 20, 2012

California Integrated Water Quality System Project (CIWQS) 

SSO Public Report - Detail Page

Here is the detail page of your SSO public report search for the selected region, responsible agency, or collection system. These results correspond 
to the following search criteria: 

SEARCH CRITERIA: [REFINE SEARCH]

� Region (4)

� Spill Type (sso_cat1_2)

The table below presents important details for all sewage discharge locations, as submitted through individual SSO reports, which meet the search 
criteria selected. If data is not shown for a particular field, it means the Enrollee did not provide the information and was not required to do so. To 
view the entire SSO report for a specific sewage discharge location, please select the corresponding EVENT ID. 

DRILLDOWN HISTORY: [GO BACK TO SUMMARY PAGE]
REGION: 4 

[VIEW PRINTER FRIENDLY VERSION]

EVENT 
ID Region 

Responsible 
Agency 

Collection 
System 

SSO 
Category Start Date SSO Address SSO City 

SSO 
Vol 

Vol of SSO 
Recovered 

Vol of SSO 
Reached 
Surface 

Water 

SSO 
Failure 

Point 
WDID 

648330 4 San Fernando 
City 

San 
Fernando 

City CS 

Category 
2 

2007-03-14 
08:00:00.0 

Alley Between 
3rd and 4th, 

Brand and 
Macneil Alley 

San 
Fernando 

75 0 0 4SSO10426 

710320 4 San Fernando 
City 

San 
Fernando 

City CS 

Category 
1 

2007-12-23 
10:30:00.0 

Glenoaks 
Boulevard 

San 
Fernando 

CA 
49,950 0 49,950 4SSO10426 

731321 4 San Fernando 
City 

San 
Fernando 

City CS 

Category 
1 

2008-12-14 
09:45:00.0 

1012 
Glenoaks 

Boulevard 

San 
Fernando 

50 45 5 4SSO10426 

744064 4 
San Fernando 

City 

San 
Fernando 

City CS 

Category 
2 

2009-08-31 
11:10:00.0 

1228 Eighth 
Street 

San 
Fernando 40 40 0 

Lower 
Lateral 4SSO10426 

744652 4 
San Fernando 

City 

San 
Fernando 

City CS 

Category 
1 

2009-09-13 
10:30:00.0 

First Street 
San 

Fernando 
500 400 100 Main 4SSO10426 

784654 4 San Fernando 
City 

San 
Fernando 

City CS 

Category 
1 

2011-10-04 
08:05:00.0 

833 Griswold 
Avenue 

San 
Fernando 

50 0 50 Main 4SSO10426 

784679 4 
San Fernando 

City 

San 
Fernando 

City CS 

Category 
1 

2011-04-02 
11:25:00.0 

901 Third 
Street 200 0 200 Main 4SSO10426 

784687 4 
San Fernando 

City 

San 
Fernando 

City CS 

Category 
2 

2010-09-22 
07:40:00.0 

Glenoaks 
Boulevard 

San 
Fernando 

250 50 200 Main 4SSO10426 

784943 4 San Fernando 
City 

San 
Fernando 

City CS 

Category 
2 

2011-08-04 
12:10:00.0 

200 150 50 Main 4SSO10426 

784950 4 
San Fernando 

City 

San 
Fernando 

City CS 

Category 
1 

2012-08-08 
14:27:00.0 1,500 275 1,225 Main 4SSO10426 

784957 4 
San Fernando 

City 

San 
Fernando 

City CS 

Category 
1 

2011-08-03 
08:30:00.0 

1,500 1,450 50 Main 4SSO10426 

784963 4 San Fernando 
City 

San 
Fernando 

City CS 

Category 
2 

2011-03-20 
13:50:00.0 

200 0 200 Main 4SSO10426 

Page 1 of 1         Go To Page:      
1  Records/Page 25

The current report was generated with real-time data entered by Enrollees. 
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A -"'f"2 ' ' "4 æt"s. [ Ív/qi|-'L'" '*
Search Results

Activity (45 records found)

1,T:"'" rYPu subryp. status

PW12O1683 Sewer Ovedlo!.,//Leak Open #

PW1201330 Sewer Olher Done

PW1200928 Sewer Stoppage Done

PW1200648 Sewer Other Done

PW1200611 Sewer Stoppage Closed

PW1200426 Sewer Overflow/Leak Done

PW1200284 Sewer Stoppage Done

PW1200081 Sewer Repa¡r Done

PWI2OOO17 Sewer Other Done

PW1200007 Sewer Overflow/Leak Done

lvri1lragEltlvllL òysLcIIt : òcr" ^n

Description

Sewage coming out oÍ manhole behind address. AO 6/2j/12
O¡ Brand 9etween Library and Fifth resident reporting Iarge roaches on

sidewalk. She believes they are coming fron.r sewer. pÌêasjcontact her. lvl p

5/21/12 MP 5/2r/12

04/09/72 - MF

Stoppages in two of her bathrooms. States c¡ty crews were out in the street
last week performing work and she leets it is retated to thrs. AO 3/73/Iz
AO 3/9/12

*: Dirty water leaking Ìn a ey. AO 2177/12

PW1108897 Sewer lfaintenance Done

PW1108783 Sewer Stoppage Done

PW1I087bB Sewer Olher Done

PW1108346 Sewer Overflow/Leêk Done &"
¡q

PW1108032 Sewer Odor Done

PW1107981 Sewer Odor

PWl!07767 Sewer Stoppage

P\N77A7720 Sewer Overflow/Leak

P\r'/1107688 Sewer Overflow/Leak

Request¡ng City check sewer lines due to numerous stoppages. AO Z/I/72
Sewer lateral rcpair. AO 1/IOl72

Resident requesting main to be inspected. Getting sand in water. AO 1/10/12
Plumber rs requesting City to check sewer line. Said resjdent Angel Rojas

called due to overflow in house. plumber AIvjn stated water was ðom¡ng rnto
house (712/12) w¡thout any water running. AO 1/3/12

Stoppaqe. AO 12/2Ol7r

Sewer stoppage. AO 77/30/7f
RequestÌng sewer drain be cleaned; full of debrìs and is smelling. AO

71/28/17

Waler flowing out of manhole. AO 7Ol4/77

ResrdenL requesting someone meet him at his property regarding foul odor
lhat comes & goes. AO 9/7/11
Report of sewer odor inside his house; asking us to flush the maìn - LG

B/26/11

He has snaked it but the snakes stops at street; he belteves blockages is on
street s¡de - MP A/9/77 Piease Contact David with fo ow up (310) 666-5652

817 Chatsworth Dr possible sewer stoppage - Lc B/04/ff
Water at manhole io front of O'melveny School. AO g/3/11

Resident requesting sewer maintanence since her and her neighbor's

Pa. 1 of 3 ui;t
" 'F\[¡ å ¡

flAi{- ffi!k¡,4

Cancet f

Add¡-ess

445 FOX ST ,

l NONLOCATIONAL

1925 SEVENTH ST,

541 WORKMAN ST , N

1032 OMELVENY AVE ,

302 N1ACN EIL ST,

711 GRIFFITH ST,

1121 H EWITT ST ,

205 ¡4EYER ST, N

1412 WARREN ST,

1915 WARREN ST.

719 JACKMAN AVE ,

1404 HOLLISTER ST,

833 GRISWOLD AVE ,

1OO7 OMELVENY AVE /

1OO7 ONîELVENY AVE ,

601 MACLAY AVE, N

l NONLOCATIONAL

807 CHATSWORTI-I DR ,

hflp : / I aimsw eb I aims/vie',¡/S earchResults. do

Done

Don e

Done

Do ne
þ
&{

7/21/2012



PW7107573 Sewer Stoppage

PW7707372 Sewer Other

PW1107021 Sewer Other

PW1106542 Sewer Odor

PW1106074 Sewer Other

P\¡/1105769 Sewer Other

PVV1105516 Sewer Other

PW1105377 Sewer Other

õuLrvrL) urle,lrrr4lruu.lvlilllilË(iutËtll ùysLclIì : òe,.-^.n

ptumbing is startlng to back up. please foltow up wÌth an ETA _ MF _

'one ar¡26ltr - !:oo 9m
"Tenant at 712 Attoyo believes the propety is connected to a septic tank,and therefore requires no cily sewer conneciron. He requests a test &

Frôñê 'l1p".tj9n lo ver,fy type o. connection. I. coonected to ieptjc tank, ne
requests Se¡,!er fees to be.removed From utilÍty billing. perform an Ínspection
of site, and sewer dye test, to determine if próperty ís connected to cjtv
sewer system. Report fÌnds to Svc 1,, _ Lc 7/07/II

Permit Issued Sewer Capital Fac¡l¡ty Charge

Open Foul odor coming from outside into their buÌlding. AO S/t7lll
ResÍdent reported sewer problem. Sewer matn inspected by Svc 4 ot,2_Z_7L;

Done main was found to be drarning properly. Resident informed ihat sewer lateral
is horìeowner,s responsibÌtity - LG 2/02/7\
Please provide us with the sewer information tor thts address like the size,Done location and invert elevation of the sewer piping to the building. ts tfrere áâ

as-buílt drawrng that you can send us showing Lhis information? AO 3122/II

_lvlr. ¡4assachi requests inspection of sewer main in alley beh¡nd his property
for possibJe cracks and root tnLrus¡on. He states that he recenfly had awpErr plumber clear hjs sewer Jateral and video ¡nspect iU plumber reports possible
cracks and roots in sewer maìn - LG 3/03/11

. 
Property owner requesting sewer main cleanouu claims his plumber filmed

Done his lateral and shows Ìt's clean but roots coming from the main. Reports no
trees on property - Lc 2/24/17

On 11-30-10 at 1lam I rece¡ved a calt from the School plumbers at O
Done melveny Elementary School and they said they had a Sewer stoppage and

wanted us to check our Sewer Main - ao

Done Lateral overflow on Library s'de- AO 11/23110

PVr'1003964

PW1003909

PW 1003901

PW1003861

PW1003853

PW1003570

pw1003493

PW1003302

PW 1042J 26

Sewer Overflow/Leak

Sewer Overflow/Leak

Sewer

Sewer

Sewer

Sewer

Sewer

Sewer

Sewer

Overfìow/Leak

Other

Ovefflow/Leak

Overflow/Leak Done

Other Done

Odor Done

Other Done

Done

Done

Done

Pa. ,, of 3

1925 SEVENTH ST,

712 ARROYO AVE ,

1224 WARREN ST,

4OO IYACLAY AVE , N

1406 MOUNTAIN VIEW ST,

603 SAN FERNANDO RD,

919 IYACLAY AVE , N

919 NIACLAY AVE , N

728 WOODWORTH ST ,

http ://aimsweb/aims/viewS ea¡chResults. do

¡þ Sewer overrlow at Food-4-Less (at rcat), AO tt/22/tO

Sewer problern; water coming out from the parkinc lot. AO II/77/IO

Sewer lateral leak as reported to Svc 14 on |Ut6/L0 - Lc 1j,/77/70

$ Sewer overfìow - AO 70125/70

Report ol sewer overflow - lvlP 10/18/10 9:03 am 725 JACK¡4AN AVE ,

Sewer odor - MP 1,0/4/1A 8ì30 a.m. 1418 PICO ST,
Sewer in Front of horne has lots oF water and would like someone to come

out and draìn ft - MP aß/LO 1403 PHILLIPPI Sl ,

Request;ng inspection of the Sewer IYain in lront of his house. Said orevious
backup was cJeared by snaking has laterêJ a few months ago. June 1st, ¡t
backed up again. This time a plumber ran a camera approx. 50 feet and saw

NONLOCATIONAL

NON LOCATIONAL

NONLOCATIONAL

406 MOUNTAIN VIEW ST

349 HEWITT ST

1/2U2012



PWi00241B

PW1002376

PW1002005

PW1000985

PW1000853

PW 1000814

PW1000741

Sewer other ln progress

Sewer Stoppage Done

Sewer Odor Done

Sewer Other Done

Sewer Overflow/Leak Done

Sewer Other Done

Sewer Odor Done

a crack in wha[ he believes to be the City Sewer tyain. CurrenflV, he,s not
experÌencing any troubte but wanted us to check this out in the near future
and get back with hirn to discuss.

Buslness nexl to 1112 Warren (Alley) -- Reside nt reported bad odor and what
appears to be toìlet paper - Mp 6/29/IO

Resident repoted seweT odor - Mp 5/17/7O
Resident stated her tub js draining slowly and requested that ma¡n sewer line

be cleaned out - 3/11/10 tYP

Someone pouring sewage into storm drain through a hose.

Hello-I receìved a callfrom tys. Rosa Rivas at 1173 O.ange crove. She is
indicating there is a leak by her meter. There js a black piþe with a cap which
keeps leaking and has a foul odor. Her phone number is g1B-40g-041b and
she speaks SpanÌsh. Thanks - Sandra Franco-Rìvas

Foul smell ¡n ôlley beh¡nd shop. Cross street is Seventh St.
RepJace sewer matn Ìn 1000 block of Hollister. Connection between sewer

maìn and laterals is continually blocked due to tree roots entering sewer main
between wall ol main and a plastic liner insta ed after 1994 eaÉñquake
damage. Svc #1 met with t4r. Lopez on 7/29/IO to discuss situation. It wds
confìr.¡ed that Hollister between Brand and ¡4aclay ¡s listed on the current 5
yeêr CIP tor replacement, f4r. Lopez was advised to continue maintenance
and clearìng of his sewer lateral until permanent Tepairs are scheduled per
the CIP. Svc #1 will recommend to Public Works D¡rector that Hollister sewer
line repair be consìdered for Fl 2010-2011.
Sewer backing up at base of toilet. posstble sewer lateral stoppage. 7:55

am.; seì,^/er cTew was dìspatched per Tony salazar.
DE GARM ST / N. MACLAY AVE - Strong foul odor like sewage detected in

street during rarn.

P\¡/1000356 Sewer Other

PW0903290 Sewer Overtlow/Leak Done

PW0902436 Sewer Odor

h|tp : / / atmsw eb / aims/viewS ea¡chResults. do

768 BMND BLVD , N

1112 WARREN ST,

626 IV]EYER ST, N

1925 SEVENTH ST,

1404 HOLLISTER ST,

1173 OMNGE GROVE AVE ¡

975 MACLAY AVE , N

lOOO HOLLISTER S'f ,

1OO1 ¡4ACLAY AVE , N

1O1O DE GARMO ST ,

P¿ 3 of3

7/2U2012
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CITY OF SAN FERNAA{DO - SEWER SERVICE LOG

Propertv Address

z
=

Date of

lncidenl St NO

09/'10/09

ìtreet Name

09/10/09

448 'l- Wo¡kman

452

Property owner

N. Workman

aJ9/13/Oq

Ricardo
Santana

111

Ph No.

Alma Teieda

laqar Street

818-36'f -5475

Alft/S No

4

Gary BallÌn,
VFW lVanaoer

11t16t09

818-361-3687

Service

Type

n/a

5

650

Staff

Response

(Svc No.)

11124109

Blockage
&

Overflow

Glenoaks Blvd at
Jessie Street

B't8-361-9003
818-361-9888

Information Last Updated: zruzoj2

nla

,.q ¡ i
ffþ_ Ð{6fda

Date Printed: 81612O12

650

Svc 4, 17
& 18

llwPsl\Sewe^SEWER BLOCKAGE & OVERFLOW LOG

;lenoaks Blvd at
Jessie Street

Sewer backup; Consent to Enter signaiure obtained;
Notice to Comply issued & signature obtained ...
cleanup & sanitìzing of substructure performed.

Svc 4, 7
& 18

nla

Sewer backup; Consent to Enter signature obta¡ned;
Notice to Comply issued & signature obta¡ned ..-
cleanup & sanitizing of substruciure performed-

NOTES

Svc 4, 7,
17 , Park

6&

Sewer backup ..- State agencies contacied. Consent
to Enter signature obta¡ned; Notice to Comply issued 3
s¡gnature obtained (property manager p¡aced on
notìce)- Cleanup & sanitizing of VFW basement
pe¡formed by ServePro-

B¡ockage
&

Overflow

Svc 4, 7,
13, 18 &
Mech 2

Francisco

Lâteral blockage on property of apartment buílding;
owner calìed plumber. Plumber unable to remedy and
left the scene. LA County had owner call another
company - ihey called LA HydroJet who responded
and jetted 300 feet to clear the blockage. City crews
stood by through the n¡ght. Pictures saved under
l:\WPs l\P¡ctures \Street l\ra¡ntenance\Sewers &
[,¡anholes \2010\111609 - 650 Glenoaks Blvd at Jessi(
- Apt Bldg Sewer Lateral Blockage & Overflow

Action

Status

Blockage
&

Dône

Done

Report of sewer overflow; bui aciually a sprinkler
lverrun flooding property and street to storm dra¡n
Placed sandbags and used guzzler to vacuum up
standing water.

Svc 4

Done

Doñe

Page '1 of 4



CITY OF SAN FERAIAA{DO - SEWER SERVICE LOG

Propertv Address

z Date of

Incident St No. Street Name

11l2AlO9

03/03¡ 0

Propedy owner

flenoaks Blvd

1Áî,1 loll¡ster Streel

06/29t10

Ph No

Buraer Kino

9 09t22t10

919

Marthâ Chavez

Af MS No.

N. Maclav

10hah0

Harding &
Glenoaks

Service

Type

11

818-300-7740

10t25t10

725

Staff

Response

(Svc No.)

Jackman

lnformation Last Updated: zfino12

Blockage
&

Overflow

1349
Hewitt off
Workm¿n

I1WP51\Selrer\SEWER BLOCKAGE & OVERFLOW LOG

Blockage
&

Overflow

Svc 4, 7
& Mech 2

Grease blockage in sewer line at Burger King caused
backup from their parking lot clean-out with slow flow
heading past TaÇo Bell and to storm drain. Code
Enforcement stayed to ensure professìonal cleanup
company responded and cleaned sat¡sfactorily.

Soiìa Sandoval

ùv(; oJ

trno o .t
svc 4, Z,

18.23'

Date Prinled: 81612012

Francìsco
Villalva

NOTES

818-41 Ê'-3?2ã

Overflow

818-898-1231

Station callout; report of foul odor and visible toilet
paper in the al¡ey behind 11.12 Warren Street. Pres'n
5 inspected and advised of a sewer overflow from the
business at 919 N. lvlaclay Ave. Robert Davidson
responded and ... property owner contacted by Code
Enforcement to perform cleanup.Pres'n 5

&Svc7

Overflow

Action

Status

Overflow

Svc 4

Overflow

Svc 4

Done

Svc 4

Done

Donê

Done

Dônê

Page 2 af 4



CITY OF SAN FERNANDO . SEIYER SERVICE LOG

Propertv Address

z

=

Daie of

Incident St No

'l

Street Name

11112 t10

:irst Street at
ntersection of

Property Owner

1: 11t21t10

14 O4lît2114

Ph No

Glenoâks BìvrJ

nla

901 Third Streel

Alft/S No

1: n\t2ah1

nla

Service

Tvp-"

nla

16 07 /25t11

414

Staff

Response

(Svc No.)

17

nla

N. Alexander

1925 &
'1919

08/03/11

Seventh Street

llWPsl\SewedsEWER BLOCKAGE & OVERFLOW LOG

Blockaqe

807

nla

Svc 21 and 23 were performing rout¡ne ma¡nienance
when they came across a large grease stoppage in the
sewer. Svc 4 responded and crew wofted on it for
lour hours before breaking through. They pulled out a
12" D x 5' L log of hardened grease and broke it up to
clear the line.

)hatsworth Dr

nla

Svc 4

After hours,
no work order

Date Printedì 81612012

Patricia Ianello

Blockaoe

NOTES

Rep. By;
Altredo

Rubacalva

Food-4-Less overflow rear of building in parking lot of
Tony's Pizza. Placed sandbags & delineators at clean
cut and two other locations in parking lot. Sandbags
placed at Fifth & Harding to filter water before entering
storm drâin. Advised store manager (see callout log)
lo call plumber.

Pk 9, Svc
7

Overflow

(818) 365-7554

After hours;
'ìo work order

Svc 4,
Mech 2

1818) 361-5865

)allout by Alex Mendez (observed while on duty) to
)ale; sewer overflow at 901 Third Street. Svc 4
ìotÌfìed proper authorities & with Mech 2, cleaned
;ewer & used bleach to wash down the area.

PW1107573

Action

Status

Blôckâaê

rD called Danny who called Dale re: supposed sewer
tockage (Frank Avila had weekend coverage but was
rot answering the cell phone, per PD). Dale reached
:rank who called Steve and R¡chard to respond and
;heck the ma¡n. The actual stoppage was ìnthe
aleral w¡th mud water only; no overflow. ln¡tially, the
)D atiempted to reach Frank Avila; no success. They
)alled Dannv Garcia who called Dale Warren

PW1 107688

Svc 13 &
21

Svc4&
10

Done

Overflow

Resident reports sluggìsh plumbing and stopped up
ioilets. The Sewer Maìn was jetted on 7/25ll l and
again on7126111to break up large quantit¡es of solid
lrease_

Svc 4

l\y'r. Rubacalva phoned Public Works to report there
was water coming out of the manhole in front of
O'melvenv School / 807 Chatsworth Dr.

Dôñê

Donê

Page 3 of4



CTTY OF SAN FERNANDO . SEVIER SERVICE LOG

r tvpcr av /{uute55 i^â t ^è+ I t^..1^1^.!.

z Date of

Incident St No.

1Â oal04t11

StreetName

1 08t04t11

2A

807 &
14367

Griswold

02/17t12

21

Propely owner

lhatsworih Dr

302

22

vlacneil in alley
)ehind address

ïonv Salazar

l\4aria Margarita
Diaz

Ph No

(8r8) 898-1298

24

Lorena Roia

Al[¡S No.

(81A\ 7 92 -7 1 00

25

Service

Type

(a1a\ 571-3927

Staff

Response

(Svc No.)

PW1107720

Blockage
&

Overflow

PW120042€,

l1WP51\SeweASEWER BLOCKAGE & OVERFLOW LOG

SvcT&
18

Overfìow

Report of sewer stoppage. Crew responded and
observed approx 50 gallons of water only that weni
into ihe storm dra¡n. Proper agencies notifìed by Tony
Salazar. Stoppage cleared by 8:30 am & sewer water
cleaned & disinfected.

Svc4&
cre-w

Blocka.rê

Date Printed: 8/6/2012

Overflow due to lack of backwater device at property
Cìty performed cleanup and issued Notice to Comply
to property owner.

Svc4&
23

NOTES

Report of dirty water in alley. Crew arrived to fìnd
small amt of water; no flow. Cìeared grease from
manhole with sewer jet' water dried up by time done
cleaninq.

Action

Status

Done

Page 4 ot 4



 

 

 

 

 

 

 

 

 

Attachment 5 

 

City of San Fernando – Sewer Complaints 2009-2012 
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Type and Number of Sewer Complaints
2009-20t2

Year
Type 2Ot2 ZOLL LOLO 2009
Ma¡ntenance0100
Odor0331
Overflow/Leak
Repair

Stoppage

Other
Total L7

55

10

2'7

T

0

0

0

6

0

L

I
7L



Type and Number of Sewer Complaints
20't2

Type of Complaint



CITY OF SAN FERNANDO Pase 1 of 1

Public Works Depattment work order # : pwl2016g3

I 17 MACNEIL STREET status : open
Priority : Rout¡ne

Print Date : 07l2O/2O12

Created By: aotremba

Sewer

Address; 445 FOX ST created: 0612712012

Description; Sewage com¡ng out of manhole behind address. AO Completed:
6127 /12

Service Type: Sewer - Overflow/Leak Est¡mated: 0710712012

Supervisor Dale Warren

Request For Servíce Deta¡ls

Request #: 5236 Received Date/Time; 06127/2012 14t32 PM
Requestor Name: Frazier Aviation Request Descr¡pt¡on:
Requestor Addressi 445 Fox Street San Contact #; 818-898-1998

Fernando CA 91340

Comments

Ang¡e Otremba 0612712012 :

Relayed to Svct¿4 (Dale) via radio; printed 6/27112 - a.o.

Staff Comments:

SAN FERNANDO, CA 9I340
Tel. No: (818) 898-1222
Fax No: (818) 361-6728

Completed Bv

Name/Service # lnit¡al;___ Date



CITY OF SAN FERNANDO Pase 1of 2
Public Works Deparlment work order # : pW12O1 330

I 17 MACNEIL STREET status i Done

Priority : Routine

Pr¡nt Date : 07/2O/2012

Created By: aotremba

Sewer

Address: 1 NONLOCATIONAL Created: 05/21/?012

(BRAND BLVD / TIBRARY ST)

Descript¡on: On Brand between Library and Fifth res¡dent repoñing Completed: 0512212012
large roaches on sidewalk. She bel¡eves they are coming
from sewer. Please contact her. MP 5121112 MP 5121112

Service Type: Sewer - Other Estimated: j'l3llz1j2

Supervisor Dale Warren

.BÊ,i.ù:â.È¡iiÈ,i.o.Ë l$i{q|i!\i.rÌf.*lÊ,: i ,., ,.,,,,., .,1
Request #: 5111 Rece¡ved Date/T¡me: 051211201210:42 AM
Requestor Nâme: [,4aria Elena Angel Request Description: On Brand between Library ând Fifth

resident reporting large roaches on
sidewalk. She bel¡eves they are
com¡ng from sewer. Please contact
her.

Requestor Address: San Fernando CA 9'1340 Contâct #:

comments']'''.''':'
Angie Otremba 0610112012 |

5122112; the sewer manholes have been sprayed for roaches ¡n April 2012; there will be no roaches in the sewers
per Svc#4 (Dale)- a.o.

Angie Otremba OSl21 12012 :

Ptinted 5/21112 - a.o.

Staff Comments:_

SAN FERNANDO, CA 91340
Tel. No: (818) 898-1222
Fax Nor (818) 361-6728

Completed Bv



CITY OF SAN FERNANDO pase 1 of 1

Public Works Depafiment wo"rr oroer # : pW120092g

I 17 MACNEIL srIìEEt' stãtus : Done

SAN FERN^NDO, C^ 91340 Priority; Routine
Tel, Nor (818) 898-1222 print Date : O7l2Ol2Oj2
Fax Nor (818) 361-6728 

created By: nhasbun

Sewer

Address: 1925 SEVENTH ST

Descr¡pt¡on: O4lO9l12 - MF

Service Type: Sewer - Stoppage

Created: 04109/2012

Completed: 04/0912012

Est¡mated: 0411912012

ROquiSt Foi Sen icérDetails . '.: -... ,.: '

Request#: 4983 Received Date/T¡me: 04/091201210:40 AM
Requestor Name: Patricia lannello Request Description:
Requestor Address: 1925 Seventh Street San Contact #: 818-365-7554

Fernando CA 91340

Comments

Angie Otremba O411312012 :.

4/9/ 10; sewer stoppage cleared at 'l 1:00 am on 419112 per Svc#4, #18, H7 (Dale, JimD & RobertD) - a.o.

Staff Comments:_

Comoleted Bv

Name/Service #



CITY OF SAN FERNANDO Pase 1of 2
Public Works Depâftment work order # : pw120064g

Status : Done

Priority : Routine

Print Date : 0712012012

Created By: aotremba

Sewer

Address: 541 N WORKI\iIAN ST Created: 0311312012

Descr¡pt¡on: Stoppages in h.vo of her bathrooms. States city crews Completed: 0311312012
were out ¡n the street last week performing work and she
feels it ¡s related to this. AO 3/13/12

Service Type: Sewer - Other Est¡mated: 0312312012

Supervisor Dale Warren

Request For Service Details

Request#: 4897 Rece¡ved Date/Time: 03/131201210:03 AN.4

Requestor Name: Claricia Joven Request Descr¡pt¡on:
Requestor Address: 541 N. Workman Ave Sân Confact #: 818-361-4780

Fernando CA 91340

Comments

Angie Otremba 0311312012 |

3113112: Svc#7 & Svc#13 (Robert & Steve) inspected sewer main; no sign of blockage. Ran sewer jêt from Library
400 ft towards Fifth St. no sign of blockage - a.o.

Ang¡e Otremba O311312012 :

3/13/12; dispatched crew to check main ând run sewerjetto check for blockage. lnformed customer tô call
plumber and cleanup company, Customer requested references; gave her R.E. Charles and Emergency Services
Restoration lnc. numbers per Svc#14 (Tsalaza0 - a.o.

Ang¡e Otremba O311312012 i

Printed 3/13/12 - a.o.

Staff Comments:

1 17 MACNEIL STREET
SAN FERNANDO, CA 91340

Tcl. No: (818) 898-1222
Fax No: (818) 361-6728

Comþleted Bv



CITY OF SAN FERNANDO Pase 1 of 1

Public Works Deparlment 
wo"r¡< oroer * : pW12006.1 1

Status :Closed

Priority : Routine

Print Date : 0712012012

Created By: aotremba

Sewer

Address: 1032 OMELVENY AVE Created: 03109/2012

Descr¡ption: AO 319/12 Completed: 03109/2012

Sêrvice Type: Sewer - Stoppage Estimated: 0311912012

Supervisor Dafe Warren

nequéil.f oi service Detaiis

Request #; 4881 Received Date/T¡me: 03109/2012 11'.44 AM
Requestor Name: Federìco Sanchez Request Descr¡ption:
Requestor Address: l032OmelvenyAve San Contact #: 818-838-6533

Fernando CA 91340

Cominerits . 
.

Angie Otremba 03lOgl2O12 :

319112; Svc#14 (Tony) spoke with daughter Naiomi, Sewer stoppage is due to customer lateral (possibly due to
pârkway tree). lnformed customer that it is their responsibility and ¡f they wanted to file a claim they can go to City
Hall Personnel. Tony left h¡s business card, Crews checked ma¡nline and there is no sign of clog; however, crew
will be running main anyway. l\,4aint. was done in this area yesterday. House has possibly two sewer connect¡ons.
Customer wâs informed if they want more info on other lateral to go tô City Ha¡l engineering - a,o.

Staff Commênts:

ComÞleted By

Name/Service #:

I 17 MACNEIL STREET
SAN FERNANDO, CA 91340

Tel. No: (818) 898-1222
Fax No: (818) 361-6728



CITY OF SAN FERNANDO
Public Works Depaltment

I 17 MACNEIL STREET
SAN FERNANDO, CA 9I340

Tel. No: (818) 898-1222
Fax No: (818) 361-6728

Sewer

302 |\¡ACNETL ST

ln alley

D¡rty water leaking in alley. AO 2117/12

Sewer - OverfloMleak

Dale Warren

Page 1 of 1

WorkOrdêr#: PW1200426
Status:Done
Prior¡ty : Routine

Pr¡nt Date : 07/20/2012

Created By: aotremba

Created: 02/17 /2012

Compfeted: 02/1712012

Estimated: 02/2712012

Address:

Descr¡ption:

Serv¡ce Type:

Supervisor

Rêguest For Servicê Deta¡ls

Request #: 4823
Requestor Name: Lorena Roja
Requestor Address: 302 lvlacneil Street San

Fernando CA 91340

.Q.'...o.iñm.énÉlt,..: ;¡ .'¡,ì .. 
. , : ..¡l..,,r ¡.¡r,:¡r; 111,,'.

Ang¡e Otremba 0212412012 |

2117112; sewer stoppage behind 302 Macnejl.

Ang¡e Otremba 02h712012 :

Printed 2/17112 - a.o.

ReceivedDate/T¡me: 02/171201214:33PM
Request Description:
Contact #: 818-571-3927

Cleâred by Svc#4 & #23 (Dale & Juan). crease problem. - a.o.

Completed Bv

Nâme/Service



CITY OF SAN FERNANDO Pase 1 of 2
Public Works Depaflment wo"rr oroer + : pW120O2B4

I 17 MACNEIL STREET status : Done

Prior¡ty : Routine

Print Date : 0712012012

Created By : aotremba

Sewer

AddÌess; 711 GRIFFITH ST Created: 0210112012

Dêscription: Requesting City check sewer lines due to numerous Completed: 02/021201|2
stoppages. AO 2/1112

Serv¡ce Type: Sewer - Stoppage Est¡mated: 0211112012

Supervisor Dale Warren

Request For Serv¡ce Dètails .:

Request#: 4787 Received Date/T¡me: 021011201216:29 PM
Requestor Name: Lorena Hernandez Request Descript¡on:
Requestor Addressi 711Gr¡ffìth Street San Contact #: 213-220-2017

Fernando CA 9'1340

Comments

Angie Otremba 0210612012 :

2/2112i Svctl4 (Dale) cleaned the sewer main; no problem. Resident's problem per Svc#4 (Dale) - a.o.

Matia Padilla 0210312012 i

Lorena Hernandez called to follow up. She has not received call nor has her husband.

Lorena Hernandez (213) 220-4340 MP 213112

Angf e Otremba O21O112012 :

Printed211112 - a.o.; Please call Freddie with find¡ngs.

Staff Comments:

SAN FERNANDO, CA 91340
TeÌ. No; (818) 898-1222
Fax No: (818) 361-6728

Comþleted Bv



CITY OF SAN FERNANDO Pase 1 of 1

Public Works Deparlment work order # : pw12000gl

I 17 MACNETL STREET status : Done

Prior¡ty : Routine

Print Date . 0712012012

Created By: aotremba

Sewer

Addrêss: 1121 HEWITT ST Created: O1l1Ol2O12

Descript¡on: Sewer lateral repair. AO 1110/12 Compteted: O1l1Ol2O12

Service Type: Sewer- Repair Estimated: O1l2Ol2O12

Supervisor Dale Warren

RequeSi For Service Detaìls

Request#: 4722 Received Date/Time: O1l1Ol2O121Z:45 pM
Requestor Name: Dale Warrên Request Description:
Requestor Address: 120 i\lacneil Street San Contact#: 81g-B9g-1293

Fernando CA 91340

G<immeirtE

Angie Otremba 0'1h712012 i

1110112; 7ft of sewer lâteral at replaced by sewer crew after water crew broke it wh¡le replacinq the water service
from main tô meter. This was due to the sewer ¡ateral being shallow. Svc#S, 13, 19,7,4 14, S & 16 per Svc#4
(Dale) - a.o.

Angie Otremba 0111012012 |

Ptinfed 1/1,0112 - a.o.

Staff Comments:

SAN FERNANDO, CA 91340
Tel. No: (818) 898-1222
Fax No: (818) 361-6728

Comþleted By

Name/Service #



Address:

Description:

Serv¡ce Typê:

Supervisor

n!'.Q.u,e$,!';i.{$Þ"*.ic.,e,p.,e!,þp,.¡;¡.,r',1,¡:.,r,.',¡''

Request #: 4719
Requestor Nâme: John Philtips
Requestor Address: 205 N. Meyer Street San

Fernando CA 91340

ri:r:::,,;rr:..r:..t;,tìliiiiì,-ii ri.:,::'.,:-i:,r:tl

Rece¡ved Date/Time: 01 11012012 1 0:05 A N/l

Request Description:
Contact #: 213-819-5691

CITY OF SANFERNANDO
Public Works Department

I 17 MACNEIL STREET
SAN FERNANDO, CA 91340

'lel. No: (818) 898-1222
Fax No: (818) 361-6728

Sewer

205 N ÍVEYER ST

Resident requestíng main to be inspected. Getting sand
in water. AO 1110112

Sewer - Other

Danny Garc¡a

Page 1 of 1

Work Order # : PW1200O77
Status:Done
Prjority : Rout¡ne

Pr¡nt Date : 0712012012

Created By: aotremba

Created:

Completed:

Estimated:

01/10t2012

01/10t2012

01t20t2012

.sÞ,in+.Þii¡,,iêi:i :iiiìÌii
Angie Otremba 01117 12012 :

iì¡,:;i:rli¡:ii:ì: i¡:,:i,:¡:rt.

'1l10/12; customer was not home. Tested and grabbed watersample from front hose b¡bb. Water had a chlorine
residual of 1.sppm and water looked clear, with no sand or gravel (normâl). Also, spoke to resident at 211 N.
lvleyer about sand ¡n the water and he did not have a problem at his property, The customer ât 205 N. Meyer had
galvanized plumbing. I left a door hanger ¡f customer had any more questions per Svc#17 (AlexN4) - a.o.

Angie Otremba 01117 12012 :

Relayed to Svc#4 (Dale) viâ radio; prjnted - a.o. No sewer problem; he is getting sand & gravel in his water. Refer
to Water Division per Svc#4 (Dale) - a.o.

Staff Comments:

Completed Bv

Name/Service Date:



CITY OF SAN FERNANDO Pase 1 of 1

Public Works Depaftment work order # : pW1200007

117 MACNEIL STREET status : Done

SAN IìERNANDO, CA 91340
TeÌ. No: (818) 898-1222
Fâx No: (818) 361-6728

Priorjty : Rout¡ne

Print Date : 07/20/2012

Created By: âotremba

Sewer

Address: 1412WARREN ST Created: 0110312012

Descr¡ption; Plumber js requesting City to check sewer line. Said Completed: 0110312012
resident Angel Rojas called due to ovêrflow ¡n house.
Plumber Alvin stated water was coming into house
(112112) witllout any water running. AO 1/3/12

Sèrvice Typè: Sewer- Overflow/Leak Est¡mated: 0111312012

Supervisor Dale Warren

Request.For Service Details j . . i .. ' ,' .., . ,.. .,..
Request #: 4698 Receivêd Date/Time: 01/031201212:34 PM
Requestor Name: Alvin Rapid Plumb¡ng Request Descr¡pt¡on:
Requestor Addressi 1412waffenstreet San Contact #: 81A-979-2103

Fernando CA 9'1340

Comments , 
.

Angie Otrembâ 0110612012 i

'1i3l12; the sewer mains on Warren & Harding were both cleaned ; no stoppage per Svc#4 (Dale)- a.o. cleaned by
Svc#13 & 18 (Steve & J¡m)

Angie Otremba 01103120'l'2 :

Ptinled 113112 - a.o.

Staff Comments:

completed By

Nâme/Service #: Date:



Type and Number of Sewer Complaints
2Dtl

Type of Complaint Number



Address: 1915 WARREN ST

Description: Stoppage. AO 12120/11

Service Type: Sewer - Ma¡ntenance

Supervisor Dale Warren

CITY OF SAN FERNANDO Pase 1 of 1

Public Works Depadment woikor¿er#: pW110BB97

117 MACNEIL STREET status:Done

SAN FERNANDO, CA 91340 Priority I Routine
Tel. No: (818) 898-1222 pr¡nt Date .. 07/20/2012
Fax No: (818) 361-6728 

created By : aotremba

Sewer

Created: 1212012011

Completed: 1210912011

Estimated: 12130120'l'l

Sè'.äEÞÈ'tiF:é-l,iSp ,Êa,9e!iü.i ir r:¡iilli¡ì:iìlffi!ii': j;ì¡1¡1iil;¡ :;lll:ri:l*,,t !¡¡r.
Request#: 4659 Received Date/Time: 12120120119:53 AM
Requestor Name: Dale Warren Request Description:
Requestor Address: 120 l,4acneil Street San Contact #: 818-898-1293

Fernando CA 91340

o.Þ.þ.ü:Ë$lþ;ii:*:i¡ri;iJi.'ll.llisiiiiji;!i;i:iil¿: ìì*liil:rilðr$r:¡.9
Angie Otremba 1212012011 :

12/9111; Callout by Svc#17; resident had stoppage in his lateral. Two ma¡ns cleaned in street and easement. Not
city's problem, Resident was adv¡sed to gei â snake per Svc#4 - â.o.

Staff Comments:

Completed Bv

Name/Service # Date



CITYOFSANFERNANDO Paselo¡2
Public Works Department work order # : 

'W11OBZB3Status:Done
Priority : Rout¡ne

Print Date : 07120/2012

Creâted By: aotremba

Sewer

Address: 719 JACKMAN AVE Created: 11t31t2\1i

Descr¡ption: Sewer stôppâge. AO 11130111 Comptêted: 11l3\l2j1,l

Service Type: Sewer - Stoppage Estimated: 12/1012011

Supervisor Dale Warren

Request For Service Details

Rêquest #: 4614 Rece¡ved DateiTime: 1113012011 BizB AM
Requestor Name: Julio Gonzales Request Description:
Requestor Address: 719 Jackman Street San Contact #: 818-419-5063

Fernando CA 91340

Cominehtq. . ....:.;.r. . .

Angie Otremba 'l2l2Ùl2l11 i

12114111¡ tl,e sewer ws ffowing fine upon inspection. [,4r. Gonzâles was told to call us if he had anyfurther
problems and if it was off hours call PD (non-emergency), He was given the numbers. Also l\Iânuel expla¡ned the
problem to him per Svc#4 (Dale) - a.o.

Ang¡e Otremba 1210812011 :

11130/11i I inspected the main for this property and ¡t was flowing fine. I to¡d the resident to call Public Works if he
has a problem âgajn or call PD on off hours. lt ¡s our practice to clean the main when there is a complaint which we
w¡ll do on 11/30/11 per Svc#4 (Dale) - a.o.

Ang¡e Otremba 1113012011 :

11129/11: Mr. Gonzales came to 120 l\ilacneil to inform us his house had flood¡ng this past weekend due top a
sewer stoppage. Svc#4 (Dale) went to ¡nspect. Printed 1 1/30i 11 - a.o.

Staff Commenfs:

1 I7 MACNEIL STREE'T
SAN FERNANDO, CA 91340

Tel. No: (818) 898-1222
Fax No: (818) 361-6728

Completed By



CITY OF SAN FERNANDO Pase 1 of 1

Public Works Department wo"r* or¿er * : pW1108Z6g

I l7 MACNTìIL srRIlET status : Done

SAN FERNANDO, CA 91340 Prior¡ty : Routine
Tel. No: (818) 898-1222 print Date : O7t2Ol2O12
Fax No: (818) 361-6728 

created By j aotremba

Sewer

Address: 1404 HOLLISTER ST Created: 1112812011

Descript¡on: Requesting sewer drain be cleanedi full of debris and is Completed: '11/3012011

smelling. AO l1128/11

Service Type: Sewer - Other Estimated: 12/0812011

Supervisor Dale Warren

Request For $ervice Details ,'
Request #: 4606 Received Date/T¡me: 11/2812011 14:42 Pl,!i
Requestor Name: l\¡artga Chavez Request Descript¡on:
Requestor Addrêssi 1404 Hollister Street San Contact #i 818-837-7073

Fernando CA 91340

Comirients .

Angíe Otremba 1210812011 :

1 1/30/1 1 ; stoppage in sewer cleared 45 min, after call. Resident had ¡nstalled a sewer backflow device 3/2010.
She would not let us in the basement to check for damage. She let us in 11/29/11; I câlled on 11129 and 11/30 to
get permjssion to look at her basement for damage and there was no answer per Svcll4 (Dale)- a.o.

Angie Otremba 1112812011 :

Prinled 11128/11 - a.o.

Staff Comments:

Comoleted By

Nâme/Service #: Date:_



CITY OF SAN FERNANDO t)o^a . ^+4
Public Works Department *Iü o..ã".u: pW1108346

ll7 MACNEÌL STREET status : Done

SAN FERNANDO, CA 91340 Priority : Rout¡ne
Tel. No: (818) 898-1222 prjnt Dâte : 0712012O12
Fax No: (818) 361-6728

Created By: aotremba

Sewer

Address: 833 GRTSWOLD AVE Created: 10/0412011

Description: Water flowing out of manhote. AO 10/4/1 1 Completed: 10/0412011

Service Type: Sewer - OverffoøLeak Estimated: 1\lj4l2\1.l

Supervisor Dafe Warren

Reqúest For Service Details :: .

Request #: 4423 Rece¡ved Date/Time: 10/04/2011 g:00 AN/l
Requestor Name: Yamiceth Rivera Request Descr¡ption:
Requestor Address: 833 Grjswold Ave San Contact #: B1B-2O7-4053

Fernando CA 91340

Gommentil '

Lauren Guerra 10106120'11 :

10/04111 - Svc 4 and crew responded to sewer stoppage at B:1S am and had it cleared by g:30 a.m.; Svc .14

contacted apprôpr¡ate agencies - LG

Ang¡e Otremba 1010412011 :

1014111; relayed to SvcfÉ4 (Dâte)t printed - a.o.

Staff Gomments:

Comþleted Bv

Name/Service #: Date:



CITY OF SAN FERNAND''
Public works Department ;åï;,::l-: pw1108082

I 17 MACNEIL STREET status : Done

Priority : Rout¡ne

Print Dâte : 0712012012

Created By: aotrembâ

Sewer

Address: '1007 OMELVENY AVE Created: 0910712011

Descr¡ption: Res¡dent requesting someone meet him at his property Completed: 0910812011
regarding foul odor that comes & goes. AO 917111

Service Type: Sewer- Odor Est¡mated: 0511712011

Supervisor Dale Warren

Request For Serv¡ce Déta¡ls

Request#: 4299 Received Date/Time: 09107/2011 14:26PM
Requestor Name: David Webster Request Description:
Requestor Address: 1007 O'melveny Avenue San Contact #: 818-837-3292

Fernando CA 91340

CommentË . .. .. '. .' :

Lauren Guerra O911212011 :

9/08/1 'l- Svc 7 ¡nspected and no odor detected. Resident says he smells odor in his bathroom every once ¡n a
while. City Sewer f¡owing w¡th no blockage - LG

Angie Otremba 0910712011 i

Prinled 917111 - a.o.

Staff Comments

SAN FERNANDO, CA 91340
Tel. No: (818) 898-1222
Fax No: (818) 361-6728

Completed Bv

Name/Service #



CITY OF SAN FERNANDO Pase 1of 2
Public Works Depafiment 

wo."rk oroe,. # : pw1 107981

1 17 MACNEIL STREET status : Done

Pr¡or¡ty : Rout¡ne

Print Date : 0712012012

Created By: lguerra

Sewer

Address: 1007 OMELVENY AVE Created: 08/2612011

(OIVELVENY AVE / BRAND BLVD)

Description: Report of sewer odor ¡nside his house; ask¡ng us to flush Completed: 09/0212011
the main - LG 8/26111

Service Type: Sewer- Odor Estimated: 0510512011

Supervisor Dale Warren

nequesi For Servicê Details . .., .. - '. I..-. .,:
Request #: 4238 Received Date/Time: 08/2612011 10:48 AM
Requestor Name: David Webster Request Descr¡ption:
Requestor Address: 1007 O'l\ilelveny San Contact#: 818-837-3292

Fernando CA 91340

Comments , , :

Angie Otremba 0910612O11 :

9/2/11;sewer main wâs clear and flow¡ng good. No odor was detected per Svc#7 (RobertD) - a.o.

Lauren Guerra 08/2612011 i

8/26111 - Station câlled to advise he may expect service by the end of the day; he was okây & appreciated the
update - LG

Lauren Guerra 0812612011 2

Printed 8/26111 - LG

Staff Comments:_

SAN FERNANDO, CA 91340
Tel. No: (818) 898-1222
Fax Noi (818) 361-6728

Completed Bv



cIl'Y oF sAN FERNANDO Pase 1 of 1
Public Works Deparlment work order # : pw1107767

Status : Done

Prior¡ty : Routine

Print Date : 07 /2012012

Created By: lguerra

Sewer

Address: 601 N MACLAY AVE Created: Ogt}gl2}jl

Description: He has snaked ¡t but the snakes stops at street; he completed: o'/ogl2o11
believes blockages ¡s on street side - Mp B/9/11 please
Conract Dav¡d with fo ow up (310) 666-5652

Service Type: Sewer - Stoppage Est¡mated: OBl1gl2O11

Supervisor Dale Warren

Comments ... .

Lauren Guerra 0810912011 :

8/09/11 - Sewer l\.4ain was cleaned by Svc 4 & 21 - Lc

Lauren Guerra 0810912O11 :

Printed B/09/1 1-LG

Staff Comments:_

I 17 MACNEIL STREET
SAN FERNANDO, CA 91340

Tel. No: (818) 898-1222
Fax No; (818) 361-6728

Comoleted By

Name/Serv¡ce #l Date:^----



ctTY oF sAN FERNANDO oa^õ . ^t 4

Public Works Department *;:;;;;n : pw110772o

I t7 MACNEIL STRËET Status : Done

sAN FERNANDO, C^. 9t 340 Priofity : Routine
Tel. No: (818) 898-1222 print Date : O7l2Ol2o1Z
Fax Nor (818) 361-6728

Created By: IgueÍra

Sewer

Address: I NONLOCATTONAL Created: Of,lo4l2o11

817 Chatsworth Dr

Descr¡ption: 817 chatswoñh Dr possible sewer stoppage - LG Bio4l11 completed: oglo4lzoll

Service Type: Sewer - OverfloúLeak Êstimated: Ogl14l2}1,l

Superv¡sor Dafe Warren

,cö,ûtiif¡.li,,' Ìrlilll-liiilil!-Ìl :¡':,rl:¡irr¡iit::::::Ìì¡iiülii1ÌiiÌiätìiä, ,-,,,,
Lauren Guerra 0810812011 :

8/04/11 - Stoppage cleared and cleaned up per Svc 4 - LG

Lauren Guerra 0810412O11 :

Printed 8/04/'11 - LG

Staff Comments;_

Completed Bv

Name/Service #: Date:



CITY OF SANFERNANDO
Public Works Department

I17 MACNEIL STREET
SAN FERNANDO, CA 91340

Tel. No: (818) 898-1222
Fax No: (818) 361-6728

Sewer

807 CHATSWORTH DR

Water at manhole in front of O'melveny School. AO
813111

Sewer - OverflowLeak

Dale Warren

Page 1 of 1

Work Order # : PW1 107688
Status : Done

Pr¡ority : Rout¡ne

Print Date : 0712012012

Created By: aotremba

Created: 0810312011

Completed: 0810412011

Est¡mated: 08/1312011

Address:

Description:

Service Type:

Superv¡sor

Staff Comments:_

!èqt¡,e¡it:F1ô,'Éry¡ceìÞsJâÉtl,ürllitirÌìlil,
Request #: 4092
Requestor Name: Alfredo Ruvacalba
Requestor Address: 807 Chatswodh Dr¡ve San

Fernando CA 91340

.c..i,ü..è.i..rê,:iij;,:
Lauren Guerra 0711912012 i

8/04/11 - Minor stoppage broken up and cleaned by Svc

Ang¡e Otremba 0A10312011 |

Relayed to Svc#4 via radio; printed, a.o,

Nr, r,l'r¡:¡::' ,j:rr',.]lrir,.d:rtìli.ilìiî:lÌ1ff
Received Date/T¡me: 0810312011 8:23 AM
Request Description:
Contact #: 818-361-5865

,Ì,,:È :li'liiìiilir lirililiriiilìiri

7&21,perSvc4-LG

lì:ì.r'lil

Comoleted Bv

Nâme/Service



CITY OT. SAN FERNANDO
Public Works Deparlment ffiï #":- : p*11o7s73

I 17 M,ACNEIL s I'REET status I Done

SAN FERNANDO, C^ 9 ì 340 Priority : Routine
Tel. No: (818) 898-1222 print Date I O7l2Ol2O12
Fax Nor (818) 361-6728 

created By: rguerra

Sewer

Add ress: 1925 SEVENTH ST Created: 07 /ZS|2O11

Des<ription: Resident requesting sewer maintanence since her and Completed: 0712612011
her neighbor's plumbing ìs starting to back up. Please
follow up with ân ETA - MF - 07/26111 - 1ì00 pm

Serrice Type: Sewer - Stoppage Est¡mated; OBIO4/2011

Supervisor Dale Warren

Rèq:qedtlF.oi' Serviòè Detâ¡¡S, . , ., ..:,..r''.' ,,.,,,.:r, .,r.,¡¡.:,,, .:..: . '.
Request #: 4017 Received Date/Time: 07/281201114:15 pM
Requestor Name: Patricia lannello Request Descr¡pt¡on: Resident requesting sewer

maintanence s¡nce her and her
neigbors plumbing is starting to back
up. Please follow up with an ETA

Requestor Address: 1925 Seventh Street San Contact #: BI8-365-2554
Fernando CA 91340

Comrnents

Lauren cuerra 071281201'l :

7/26111 - Main jefted again and more grease released - LG

Lauren Guerra 07l28l2Ù1'l :

7126111 - Slll sluggish, per resident - LG

Lauren Guerra 0712812011 :

7/25111 - Sewer stoppage broken by Sv 4 & 10 by jetting the l\ilain - LG

Lauren Guerra 0712512011 |

Ptinfed 7/251'11 - Lc

Staff Comments:



CITY OF SAN FERNANDO Pase 1of 2
Public Works Department work order #: pw1IOZ3Zz

Status;Done
Priority : Routine

Print Date : 0712O12012

Created By: lguerra

Sewer

Address: 712 ARROYO AVE Crêated: 07/0712011

(ARROYO AVE / GLENOAKS BLVD)

DescÌiption: "Tenant at 712 Arroyo believes the propefty is connected Completed: 08/02/2011
to a septic tank, and therefore requires no city sewer
connection, He requests a test & inspection to verify type
of connect¡on. lf connected to sept¡c tank, he requests
sewer fees to be removed from ut¡lity bìlling. Pelform an
inspection of site, and sewer dye test, to determine if
properfy is connected to city sewer system. Report flnds
to Svc 1" - LG7lO7l11

Serv¡ce Type: Sewer - Other

Supervisor Dale Warren

Est¡mated: 0711712011

p...Ë,Ëi¡ê..0,t{iiit jitä,tjiiäìliï:

Ang¡e Otremba 0810812011 i

Eng¡neer¡ng 3 called on 7128 @ 12:10 pm. Contact person not in today; try another day. Svc#4 (Dale) contacted
(went there) and talked to N4¡ke and he said Larry wants to dìsregard the sewer die test per Dale - â.o.

Lauren Guerra 07lo7l2o11 |

Printed 7107 /11 - LG

Staff Comments:_

I 17 MACNEIL STREEI'
SAN FERNANDO, CA 91340

Tel. No: (818) 898-1222
Fax No: (818) 361-6728



CITY OF SAN FERNANDTI
Public Works nepartment" ffi;,:::- pw1106s42

117 MACNEIL STREET status : open
SAN FERNANDO, CA 91340 P¡ior¡ty : Rout¡ne

Tel. No: (818) 898-1222 p¡nt Date : O7l2O/2012
Fax No: (818) 361-6728 

created By: aotremba

Sewer

Address: 400 N |\iIACLAY AVE Createdì OSl17l2O.¡1

, Dr, Riley

Description: Foul odor coming from outsìde ¡nto the¡r build¡ng. AO Completed:
5t17t11

Serv¡ce Type: Sewer - Odor Estimated: OSt27l2O1j

Supervisor Dale Warren

RequestFôrSêrviceDetails'':'''':'''''''':
Request #: 3519 Received Date/Time: OSl17l2O1j g:16 AM
Requestor Name: Denise Request Descript¡on:
Requestor Address; 400 N. Maclay Ave Sân Contact #: B1g-631-4084

Fernândo CA 91340

Comments

Angie Otremba 051'1712011 i

Relayed to Svc#4 (Dale); printed - a.o.

Staff Commenfs:

Comoleted By

Name/Service # lnitiâl Date:



CITY OF SAN FERNANDO Pase 1 of 1

Public Works Department work order # : pW1 106074
Status:Done
Priority : Routine

Pr¡nt Date : 0712012012

Created By; lguerra

Sewer

Address: 1406 MOUNTATN VIEW ST Createdi 04/1312011

Descript¡on: Resident repoded sewer problem. Sewer mâ¡n Ìnspected Completed: O2lO2t2O11
by Svc 4 on 2-2-11; main was found to be draining
properly. Resident informed that sewer latera¡ is
homeowner's responsibility - Lc 2102111

Service Type: Sewer- Other Estimated: 04/2912011

Superv¡sor Dale Warren

Réquest For'Serv¡ce Details. . . : ., ,,..' ,..1.
Request #: 3289 Received Date/T¡me: 0411312011 lO:30 AM
Requestor Name: Dale Warren Request Descript¡on:
Requestor Address: 120 Macneil Street San Contact #: Ext.293

Fernando CA 91340

Gomments

Lauren Guerra 04/1312011 |

2/02i 1 'f - Resident reported sewer problem. sewer main inspected by svc 4 on 2-2-1 1 ; main was found to be
dra¡n¡ng propêrly. Resident ¡nformed that sewer lateral is homeowner,s respons¡bility - LG

Staff Comments:

Comolelêd Bv

117 MACNEIL STREET
SAN FERNANDO, CA 91340

Tel. No: (818) 898-1222
Fax No: (818) 361-6728

Name/Service Date:



CITY OF SAN FERNANDO Pase 1 of 1
Public Works Department work order # ; pW1 105516

Status:Open
Pr¡or¡ty: Rout¡ne

Print Date : 0712012012

CÍeatêd By: lguerra

Sewer

Address: 919 N IVACLAY AVE Creatêd: O3lO3l2Oj1

Description: Mr. l\ilâssachi requests inspection of sewer ma¡n in allêy Completed:
behind his property for poss¡ble cracks and root intrusion.
He states that he recenfly had a pjumber clear h¡s sewer
lateral and video inspect it; plumber reporis possible
cracks and roots in sewer main - LG 3/03/11

Serv¡ce Type: Sewer - Other Est¡mated: 0311312011

Supervisor Dale Warren

Reqirest Foi Serv¡ce Details . : t. .:. . , 
,

Request #: 3027 Received Date/Time: 03/03/2011 9:OO AM
Requestor Name: S¡mon Massâchi Request Descr¡ption:
Requestor Address: 919 N. Maclây Avenue San Contact #: g1g-gg'_0221

Fernando CA 9.1340

Commenti 
.

Lauren Guerrâ 03103120'11 :

PÍinted 3i03l'11 - LG

Staff Comments:

Completed BV

Name/Service #

I 17 MACNEIL STREET
SAN FERNANDO, CA 91340

'tel. No: (818) 898-1222
Fax No: (818) 361-6728

Date



CITY OF SAN FERNAND/ì
Pubtic works Department i,'"ï J,:::- pw11os'77

r 12 MACNEIL STREET status : Done

SAN FERNANDO, CA 91340 Priority : Rout¡ne
Tel. No: (818) 898-1222 p¡nt Date : O712O/2O12
Fax Nor (818) 361-6728 

created By : rgueffa

Sewer

Address: 919 N ÍVACLAY AVE Created: 0212412011

(tvAcLAY AVE / WARREN ST)

Descr¡ption: Property owner request¡ng sewer ma¡n cleanout; claims Completed: 0310212011
his plumber f¡lmed his lateral and shows ¡t's clean but
roots coming from the main. Reports no trees on property
_ Lc 2t24t11

Service Type: Sewer - Other Estimated: 0310612011

Supervisor Dale Warren

,FêLÈr$ir,$J-f.,Þî!S,ë li:riùlliÉii,l ,.
Request #: 2947 Rece¡ved Date/Time: 0212412011 10:01 AN4
Requestor Name: Simon l\,4assachi Request Descript¡on:
Requestor Address: 919 N. Maclay Avenue San Contact #: 818-895-0211

Fernando CA 9'1340

Comirents .:

Lauren Guerra 0310312011 :

3/03/1 1 - Please note, PW'l 105516 generâted per Svc 1 - LG

Lâuren Guerra 0310312O1'l :

3102111-Svc21 performed inspection ofsewermain and determined all cfear- LG

Lauren Guerra 03102120'l'1 i

21241'11 - Svc 4 received a call from Mr, lvlassach and advised him we would need a copy of the v¡deo showing
roots entering the lateral from the ma¡n, as alleged. Svc 4 advised Mr. lvlassachi the City would not perform work
w¡thout the video - LG

Lauren Guerra 0212412011 |

Ptinted 2/24111 - LG

Staff Comments:



Type and Number of Sewer Complaints
20L0

Tvpe of Complainf Number



CITY OF SAN FERNANDO Pase 1 of .1

Public Works Department work order # : pwl003964
Status : Done

Pr¡or¡ty : Routine

Print Date : 0712012012

Created By: aotremba

Sewer

Address: 728 WOODWORTH ST Created: i2lO1/201O

Descr¡ptioni On '11-30-10 at 11am I rece¡ved a ca¡l from the School Completed: 11/3OI2O1O
Plumbers at O melveny E¡ementary School and they said
they had a Sewer stoppage and wanted us to check our
Sewer lvlain - ao

Service Type: Sewer - OveffloúLeak Est¡mated: 12l11l2}j}

Supervisor Dale Warren

Reguest Fi¡r Service Deláils i
Request#; 2447 Received Date/Time: j2lO1l2O1O 10:39 AN,4
Requestor Name: Tony Salazar Request Description:
Requestor Address: 12O l\,4acneii Stl-eet San Contact #: 818-g9B-1299

Fernando CA 91340

Commènts ''':
Lauren Guerra 06h312011 i

11130110 - Upon inspection there was some Grease ¡n the Sewer Main that we cleared in an Hour and a ha¡f . The
School had been flush¡ng Baby Wipes down the toilet that had caused the stoppage in there Sewer Lâterals. The
school Plumbers had pulied them out on the[e snake. our stoppage was minor per Dale. Ao 11l3olio.

Angie Otremba 1210112010 i

Ptinted 1211110 - a.o.

Staff Comments:

117 MACNEIL STREET
SAN FERNANDO, CA 9I340

Tel. No: (818) 898-1222
Fax No: (818) 361-6728

ComÞleted Bv

Name/Service #: lnitiâl: Date:



CITY OF SAN FERNANDO Pase 1of 2
Public Works Depaftment wo"rr oroer # : 

'W10O39O1Status : Done

Pr¡ority : Rout¡ne

Print Date : 0712012012

Created By: aotremba

Sewer

Add¡ess: 1 NONLOCATIONAL Created: 1112312010

2040 clenoaks Blvd - Food-4-Less (at rear)

Description: Sewer ovedlow at Food-4-Less (af rear). AO 11122/10 Completed: 1112212010

Service Type: Sewer - OverfloMleak Estimated: 1210312010

Superv¡sor Dale Wan-en

Request For Serv¡ce Deta¡ls : . . . .

Request #: 2407 Rece¡ved Date/Time: 1112312010 8:43 AM
Requestor Name: lony Salazar Request Description:
Requestor Address: 120 Macneil Street San Contact #: 818-898-1293

Fernando CA 91340

Commentg

Angie Otremba 1112312010 |

11121110; Svc#14 (Tony S.) informed Community Preservat¡on Officer Robert Sahagun who responded to scene.
Sahagun notified Food-4-Less manager of her responsibility to call a plumber & clean up pârking lot.
11122110: Svc#14 (Tony S.) ¡nformed Building & Safety Suprevisor Francisco Villalva. Francisco will contact tbe
owner of shopping center to make repairs in parking lot. - a.o.

Angie Otremba 11123120'10 :

11121110: PD callout. Pk#9 (David) & Svc#7 (Robert D.) respônded. Placed sandbags ând delineators at clean out
and two other locations in parking lot. Sandbags placed at Fifth & Harding to fÌlter water before entering storm
drain. Advised store manager (see callout book)to call plumber. - a.o.

Staff Comments:

I 17 MACNEIL STREET
SAN FERNANDO, CA 91340

Tel. No: (818) 898-1222
Fax No: (818) 361-6728

Comoleted By



CITY OF SAN FERNANDO
Public Works Department ;,1ï #:J-: pw1003e0e

I l7 MACNEIL STREET Sratus : Done

SAN FERNANDO, CA 91340 Pr¡ority : Routine
Tel. No: (818) 898-1222 print Date : 07/2012012
FaxNoi (818) 361-6728 

created By: aotremba

Sewer

Address; I NONLOCAT|ONAL Crêâted: i1l23l2},to

510 Park Ave

Descript¡on: Laterat overflow on Library s¡de. Ao 1 1/23110 compteted: 11l2}l2o1o

Serv¡ce Type: Sewer - OvedloWleak Estimâted; 1ZlO3t2O1O

Supervisor Dale Warren

Staff Comments:_

Comments .: ,

Ang¡e Otremba 111301201O I

11/23/1O,^overllow conta¡ned on private property (Verizon). City sewer main was clear. property owner called
plumber & took care of blockage & cleanup per Svc#7 (Robert). Svc#13 & 21 (Steve & RDLÞ) aiso assisted, - a.o.

Ang¡e Otremba 1112312O1O :

Printed 11/23110 - a.o.

Comoleted Bv

Name/Service # Date:__-.-



CITY OF SAN FERNANDO
Public Works Department ;:ï;,:":-: pw1003BS3

I 17 MACNEIL STREET status : Done

SAN FEI{NANDO, CA 91340 Pr¡or¡ty : Routine
Tel. No; (818) 898-1222 prínt Date : O7/20t2012
Fax No: (818) 361-6728

Created By: lguerra

Sewer

Address: 1406 ÍVOUNTAIN VIEW ST Creatêd: 1111712010

Description: Sewer lateral leak as reported to Svc 14 on 11116/10 - Compteted: 1111712010
LG 11t17t10

Service Typê: Sewer - OverfloúLeak

Supervisor Dale Warren

Est¡mated: 11127/2010

Request For Service Details . ,,.:

Request #: 2380 Received Date/T¡me: 1111612010 1 1:28 AN4
Requestor Name: Kelly [,4eena Request Description:
Requestor Address: 1406 lvountain Vìew Contact #: 661-260-2970

Street San
Fernando CA 91340

Comments . . .,,,
Lauren Guerra 1111712010 :

1111711O - Svc 14 and Svc 4 spoke w¡th renter l\ilarciella ând was told sewer lateral repairs had been made and
sewerflowisfine. Contacted Kelly l\ileena and explained the sewer lateral from the house to the Main ¡n the street
is the property owner's responsib¡lity. She will get back to us ¡f more work is needed - LG

Lauren Guerra'1111712010 i

11116/10 - Svc 14 left VNI msg for property owner Kelly Meena at (818) 336-7842.

Lauren Guerra'l1l17l2O1O :

Ptinted 11/17 hO - LG

Staff Comments:_

ComÞleted Bv



cfTY oF SAN FERNANDO o^^õ . ^¡ 4

Public Works Department ;i,i;,;;-: pw1003570

117 MACNEIL STREET Status : Done

SAN FERNANDO, CA 91340 Pr¡ority : Rout¡ne
Tel. No: (818) 898-1222 pr¡nt Date : 07/2012012
Fax No: (818) 361-6728

Created By: aotremba

Sewer

Address: 1349 HEWITT ST Created: lOl2SlZOlO

Descr¡ption: Sewer overflow - AO 10/25/10 Completed: iOt2Sl2OlO

Service Type: Sewer - OverftoúLeak Estimated: 11lO4l2O1O

Supervisor Dale Warren

Commentd 
.

Lauren Guerra 0211112011 i

10125110 - Sewer was jetted by Svc 21 and ìs running free - LG

Angie Otremba 1O12512010 :

Relayed to Svc#4; printed 10/25110 - â.o.

Staff Comments:

Comoleted By

Name/Service #



CITY OF SAN FERNANDO Þõ^ò 4 ^1 4

Public Works Department *i",i oro". n, pwloo3493

I 17 MACNËIL STREET Status : Done

SAN FERNANDO, CA 91340 Priority : Routine
'Lel. No: (818) 898-1222 print Date : O7:2O/2O12
Fax No: (818) 361-6728

Created By: lguerra

Sewer

Address: 725 JACKÍ\,îAN AVE Created: 1Ol1Bl2O1O

Description; Reportof sewer overflow - l\¡p 10/18/109:o3am completed: lollglzolo

Sêrv¡ce Type: Sewer - Other Estimated: 1O\2B/2O10

Supervisor Dale Warren

Staff Comments:

Commentè t' 
.

Lauren Guerra 'l'O11912010 :

10/18i 10 - Svc 4 inspected sewer main and a¡l clear. He met with the resident on site and expfained the blockage
is located in the¡r lateral and would be their respônsibjjity - LG

Lauren Guerra 101181201O :

Pr¡nted 10/18/10 - Lc

Comoleted Bv

Name/Service Datel



CITY OF SAN FERNANDO Pase 1 of 1

Public Works Department work order # : pw1003302
Status : Done

Prior¡ty : Routine

Print Date : 0712O12012

Created By: âotrembâ

Sewer

Address: 1418 plCO ST Creatêd: l}l}4l2oi}
Description: Sewer odor - Mp 10i4l10 B:30 a.m. Completed: l}li4l2)i}

Sèrv¡ce Type: Sewer - Odor Estimated: 1Ot14l2O1O

Supervisor Dale Wârren

Request For Service Details

Request #: 2096 Received Date/Time: j'lo4l2,lÌ B:48 AM
Requesto¡ Name: Jesus Request Description:
Requestor Address: 1418 pico San Contact #: 818-365_2275

Fernando CA 91340

Corjrments . .:. .. '. : . .. ...

Lauren Guerra 10h912010 i

10/'14l10 - Sewer inspected by Svc 7 and i 3 and no odor detected - LG

Ang¡e Otremba 1010412010 :

Pt¡nted 1014110 - a.o.

Staff Comments:_

Completed Bv

Name/Service #:

1 I7 MACNEIL STREET
SAN FERNANDO, CA 9I340

Tel. No: (818) 898-1222
Fax No: (818) 361-6728

Date:



Address:

Descríption:

Service Type:

CITY OF'SAN FERNANDO
Public Works Department

I 17 MACNEIL STREET
SAN FERNANDO, CA 91340

Tel. No: (818) 898-1222
Fax No: (818) 361-6728

Sewer

1403 PHILLIPPI ST

Sewer in front of home hâs lots of water and would l¡ke
someone to come out and drain it - lVp g/3/i0

Sewer - Other

Page 1 of 1

Work Order #: PW1002726
Status : Done

Pr¡or¡ty : Routine

Print Date : 0712012012

Created By; lguerra

Created: 08/03/2010

Completed: 08/03/20'10

Estimated: 08113/2010

B9..iù-ééj,,itå,Èi$ ::,{,,,,i
Request #: 1864
Requestor Name: Ana Gonzalez

Requestor Address: 1403 Phil¡ipi San
Fernando CA 91340

Comments .: :.
Lauren Guerra 08/03/2010 :

.:...
Receivêd Date/Time: 08/03/2010 9:33 AN,i
Request Description: Sewer infront of home has lots of

Contact #:

water and would like someone to
come out and dra¡n ¡t.
818-374-6901

Duplicat¡on of PW1002690 dated7l30l10: ctosed - LG

Staff Comments;_

Comoleted BV

Name/Serv¡ce #



CITY OF SAN FERNANDO Pase 1of 2
Public Works Department wo"rt oro",+, pw100241g

Stalus : ln Progress

Prior¡ty : Rout¡ne

Pr¡nt Date : 0712012012

Created By: Iguerra

Sewer

Address: 768 N BRAND BLVD Created: 0710212010

Descr¡ption: Requesting inspection of the Sewer l\,4a¡n in front of his Completed:
house. Saìd previous bâckup was cleared by snak¡ng his
lateral a few months âgô. June 1st, it backed up again.
This time a plumber ran a camera approx. 50 feet ând
saw a crack in what he believes to be the City Sewer
l\ilain. Currently, he's not exper¡encing any trouble but
wanted us to check th¡s out in the near future and get
back with h¡m to discuss.

Serv¡ce Type: Sewer - Other

Supervisor Dale Warren

Estimated: 0711212010

neqqést Èoiservice:Detaiìs. . ;: ....,i...,...,i ,.....:'.. 1:..:,: ''.: 1

Request #: 1742 Rece¡ved Dâte/Time: 071021201015:07 PIV
Requêstor Name: V¡ctor Tovar Request Description:
Requestor Address: 768 N. Brand Blvd San Contact #: 818-652-48'12

Fernando CA 91340

Commènts . . .. , .. . . .r :,.. r: ,.

Lauren Guerra 0710812010 |

7107110 - Svc 4 attempted to ¡each reporting party; phone line out of service - LG

LauÌen Guerra 07loal2o1o I

7102110 - SvcT inspected and jetted sewer fine; it was all clear - LG

Lauren Guerra 0710212010 i

Conveyed to Svc 4 and printed 7lj2l10 - LG

Staff Comments:

I 17 MACNEIL STREET
SAN FERNANDO, CA 91340

Tel. No: (818) 898-1222
Fax No: (818) 361-6728



CITY OF SAN FERNANDO Paoe 1 of 2
Public Works Depaltment 

woì¡< or¿er # r pW1002376

Status:Done
Priority : Rout¡ne

Print Date : 0712012012

Created By: lguerra

Sewer

Address: 1112 WARREN ST Created: 0612912010

Description: Business next to 1112warren (Alley)--Res¡dent reported Completed: 0612912010
bad odor and what appears to be toilet paper - MP
6/29/10

Service Typê: Sewer - Stoppage Est¡mated: O7ljgl2010

Supervisor Dale Warren

Request Foi Service Detgils. . .

Request #: 1728 Rece¡ved Date/Time: 06129/2010 '16:43 PN/
Requestor Name: Norma Cadena Request Descr¡pt¡on: Business next to 1112warrcn

(Alley)--Resident repoded bad odor
and what appea[s to be toilet paper.

Requestor Address: 1112Warren San Contact#: 323-216-8467
Fernando CA 91340

Commênts . : .....
Lauren Guerrã 07102120'10 :

6/29110 - Svc 7 responded and ran sewer main in âlley behind 919 N. Maclay; sewer was clean. Building owner
was made aware of problem in sewer iateral and w¡ll make repa¡rs - LG

Lauren Guerra 0612912010 i

6/29110 - 4:43 p.m. Stat¡on contacted PD Dispatch to hâve Code Enforcement respond; Pres'n 5 responded to
repoTt sewage ovedlow. Câlled Robert Davidson and Steve Watts; Roberl w¡ll respond and advise Steve is his
assistance ís needed - LG

Staff Comments:

I 17 MACNEIL STREET
SAN FERNANDO, CA 91340

Tel. No: (818) 898-1222
Fax Nor (818) 361-6728

Comoleted Bv



CITY OF SAN FERNAND'ì
Public works Department ;1ï J,:::-: pw1002005

I 17 MACNEIL STREET status : Done

SAN FERNANDO, CA 91340 Priority: Routine
Tel. No: (818) 898-1222 pr¡nt Date : O7l2Ol2O12
Fax No: (818) 361-6728 

created By: rguerra

Sewer

Address: 626 N MEYER ST Created: 05117/2010

Descr¡ption: Resident reported sewer odor - MP 5117110 Compfeted: 0511712010

Service Typê: Sewer - Odor Estimated: 0512712010

Superv¡sor Dale Warren

Requèst For Serv¡cê Deta¡ls' '. : ,.. : . ,: .,'.. : ,i 
' :, .. ,

Request #: 1565 Received Date/Time: 05117/2010 15:45 PM
Requestor Name: Stella Quintero Request Description: Res¡dent reported sewer odor
Requestor Address: 626 N. Meyer San Contact#: 818-365-1731

Fernando CA 91340

lö,:i.ülË1ô.1,ç$Íìir 
,,_. r..,.. . .,

Lauren Guerra 05117 12010 :

Conveyed via radio to Svc 4. Location investigated and no odor detected. Sewers checked and flow¡ng prôperly.
Svc 4 met w¡th resident to discuss accordingly - LG

Staff Comments:

Completed By

Name/Service #: lnítial:



CITY OF SAN FERNANDO Pase 1of 2
Public Works Department work order # : pw1000g14

Status : Done

Priority : Rout¡ne

Print Date : 0712012012

Created By: lguerra

Sewer

Address: 1173 oRANGE GROVEAVË Crèatêd: 03101t2010

Dêscript¡on: Hello-l received a call from Ms. Rosa Rivas at 1173 Completed: 0310112010
Orange Grove. She is indicating there ¡s â leâk by her
meter. There ¡s a black pipe with a cap which keeps
leak¡ng and has a foul odor. Her phone number ¡s
8'18-408-0416 and she speaks Span¡sh. Thanks - Sandra
Franco-Rivas

Service Type: Sewer - OtheÍ

Superv¡sor lvl¡guel l\4artinez
Supervisor Dale Warren

Estimated: 0311112010

Request Fdi Service D€tails, ... ::... . .: ::..:: ':..... '',,;., ''.,.'
Request#: 1081 Received Date/Time: 031011201011:264M
Requestor Name: Rosa Rivas Request Description: Hello-l received a call from l\¡ls. Rosa

Rivas at 1 173 Orange Grove. She is
ind¡cating there is a leak by her meter.
There is a blâck pipe with a cap which
keeps leaking and has a foul odor.
Her phone number is 818-408-04'16
ând she speaks Spanísh. Thanks -
Sandra Franco-R¡vas

Requestor Address: 1173 Orange Grove San Contãct #: 818-408-0416
Fernando CA 91340

Comments. .. . . , ' :,. - ' . . .'

Lauren Guerra 0310112010 :

3/01/10 - Leak inspected and it was determined to be a sewer cleanout on the resident's p[operty; resident advised
¡t was the¡r responsibi¡ity to handle by Svc 6 and 4 - LG

Staff Comments:

I 17 MACNE]L STR-EET
SAN FERNANDO, CA 91340

Tel. No: (818) 898-1222
Fax No: (818) 361-6728



CITY OF SAN FERNANDO Pase 1 of 1

Public Works Department 
wo"rr oroer # : pW1 000741
Status:Done
Prior¡ty : Routine

Print Date : 0712012012

Created By: aotremba

Sewer

Address: 975 N ¡/ACLAY AVE Created: 0212412010

Descript¡on: Foul smell in âlley behind shop. Cross street is Seventh Completed: 03lO4l2O1O
st.

Service Type: Sewer - Odor

Supervisor Dale Warren

Êstimated: 0310612010

Fê"e.{,Þ,èji.f-ö} ili¡tÌ$}lTiiii.l ,

Request #: 1045 Recêived Date/Time: 02/2412010 12:37 pM
Requestor Name: Al Manny's Auto Request Descr¡pt¡on:
Requestor Address: 975 N. lvlaclay Avenue San Confâct #:

Fernando CA 91340

Þ]ôifiiù:èË:_ rìiii.::i
Angie Otremba 0310912010 :

3/4/10; the odor was the day before and the sewer was fine per Svc#13 (Steve) - a.o.

Angíe Otremba 0212412010 :

Ptinïed 2/24110 - a.o.

Staff Comments:

117 MACNEIL STREET
SAN FERNANDO, CA 91340

Tel. No: (818) 898-1222
Fax No: (818) 361-6728

Comþleted By

Name/Serv¡ce #l ln¡tial: Date:_



CITY OF SAN FERNANDO Pase l of 2
Public Works Department *"ri oro".. n , pW1000356

1 17 MACNEiL STREET
SAN FERNANDO, CA 91340

Tel. No: (818) 898-1222
Fax Noi (818) 361-6728

Sewer

Status : Done

Priority : Rout¡ne

Print Date : 0712012012

Created By: aotremba

Address: 1000 HOLLTSTER ST Created: 0210112010

Descr¡ption: Replace sewer main jn 1OOO block of Hojl¡ster, Comptetêd: O2/O1I2O1O
Connect¡on between sewer main and lâterals is
continually blocked due to tree roots entering sewer main
between wall of main and a plâstic liner installed after
1994 earthquake damage. Svc #1 met with Mr. Lopez on
1/29110 to discuss s¡tuâtion. lt was confirmed that
Hollister between Brand and l\,4aclay is l¡sted on the
current 5 year CIP for replacement, l\,4r. Lopez was
advised to continue ma¡ntenance and clearing of his
sewer lateral until permanent repairs are scheduled per
the ClP, Svc #1 will recommend to Public Works Director
that Hol¡ister sewer line repair be cons¡dered for FY
2010-2011 .

Serv¡ce Type: Sewer - Other

Superv¡sor Dale Warren

Est¡mated: 0211112010

RíüÍèc.Êité"Li-s,,é,.f,.¡ , .l '. 
, ,.,:.,: .,..,:illi:il¡iillÍ¡

Request#: 909 Received Date/Time: O2lO1l2O1O 10:28 ANil
Rêquestor Name: Mr Lopez Request Descr¡pt¡on: 

[:f,,'å:; ""*"r 
ru¡n in IOOO btock of

Requestor Addressi 1024 Hollister Street San Contâct #:
Fernando CA 9'1340

.-c"0.ÌiÌÙiriù!;iì¡ifii)i| , ,, ., l,. ..,. .. ;iäii:i,:;1¡i;:!; ì
Lauren Guerra 0211112011 :

2/01/10 - Sewer main cleaned out with root sâw nd will be water jetted weekly for ma¡ntenance per Svc 4 & 21 - LG

Angie Otremba 0210112010 |

Printed 2l1l1O - a.o.

Staff Comments:_



Address:

Description:

Service Type:

Superv¡sor

CITY OF SAN Þ'ERNANDO
Public Works Deparlment

¡ I7 MACNEIL STREÊT
SAN FERNANDO, CA 9I340

Tel. No: (818) 898-1222
Fax No: (8 ) 8) 361-6728

Sewer

1925 SEVENTH ST

Resident stated her tub is draining slowly and requested
that main sewer line be cleaned out - 3/11l10 MP

Sewer - Other

Dale Warren

Page 1 of '1

Work order # ; PW1 000985
Status I Done

Prior¡ty : Routine

Print Date : O712O12012

Created By: lguerra

Created: 03/11/2010

Completed: O311212010

Estimated: 03/2112O1O

Received Þate/Time; O3111/2O1O l2:35 PM
Request Descr¡ption: Resídent stated her tub is draining

slowly and requested that main sewer

Request For Service Details

Request #: 'l 133
Requestor Name: Patricia lannello

Requestor Address: 1925 Seventh San
Fernando CA 91340

Gomments

Angie Otremba 0311712010 :

3112/10: sewet main was cleaned by Svc#4 & #23 - a.o.

Lauren Guerra 0311'll2O1O :

Serv¡ce 4 responding; printed 3/11i'10 - LG

Staff Comments:

Contact #:
line be cleaned out
818-365-7554

ComDletêd Bv

Name/Service #: Date;



CITY OF'SAN Þ-ERNANDO Pase 1of 1

Public Works Department *orn orou. n , pW1 00OgS3

I 17 MACNEIL STREET Status : Done

Priority : Routine

Print Date : 0712012012

Created By: aotremba

Sewer

Address: 1404 HOLLISTER ST Created: 03/03/2OtO

Descript¡on: Someone pouring sewage into storm dra¡n through a Completed: 1112912011
hose.

Service Type: Sewer - Ovedlow/Leak Estimated: O3ljglz\j\

Supervisor Dale Warren

Request For Sen¡icê Delailè .

Request #: 1096 Received Date/Time: 03/03/2010 16:52 pM
Rêquestor Name: L4iguel l\.4art¡nez Request Descr¡pt¡on:
Requestor Address: 12O l\,4acne¡l Street San Contact #: 818-898-1293

Fernando CA 91340

Gômments .i . ,. . ., :. .

Ang¡e Otremba '1112912011 |

11l2gl11l sloppage in sewer cleared. Sewâge that ran into basement cleaned by contractor. City pa¡d appox.
$2,600. Resident was told to put ín a sewer backflow devìce and did. City is noiresponsible for ány future clean
ups per Svc#4 (Dale) - a.o.

Angie Otremba 031031201O i

Printed 3/3/10 - a.o.

Comoleted Bv

Name/Service #

SAN FERNANDO, CA 91340
Tel. Nor (818) 898-1222
Fax No: (818) 361-6728

Date:



Type and Number of Sewer Complaints
2009

Type of Complaint



CITY OF SAN FERNANDO Paoe 1o12
Public Works Department wo"rr order#: pW0903290

7 MACNEIL srRttET status : Done

SAN FERNANDO, CA 91340 Prior¡ty : Routine
Tel. No: (818) 898-1222 print Date : 07/2012012
Fax No: (818) 361-6728 

created By : aotremba

Sewer

Address: 1001 N MACLAY AVE Created: 12111t2009

Description: Sêwer backing up at base oftoilet. Possible sewer lateral Completed: 12111/2009
stoppage. 7:55 am.; sewer crew was dispatched per
Tony Salazar.

Serv¡ce Type: Sewer - Overflow/Leak Estimated: 12121/2009

Superv¡sor Dale Warren

sÞì,üë,$,},.ÌnË,$þ,ìä i i" ,. .,..r,,,,$Í,*iüffiiìiliiiiä i$
Request #: 662 Received Date/T¡me: 1211'l/2009 8:26 AM
Requestor Name: Betty Betty Request Descript¡on: Sewer backing up at base of to¡let.

Possible sewer lateral stoppâge.
Requestor Address: 1001 N. MaclayAvenue San Contact #: 818-437-4768

Fernando CA 91340

Comments

Lauren Guerra 1211612009 i

Svc 4 Dale Warren, Svc 21 and Svc23 cleaned outthe Sewer l\,4a¡n on both sidesof this cornerbusiness, No
stoppage found, The problem was in their lateral. They were advised to have a l¡censed, certified plumber snake
out the lateral - LG

Angie Otremba 1211112009 :

7:55 am.; sewer crew wâs dispatched per Tony Salazar.

Prinled 1211119

Staff Comments:

ComÞleted Bv



CITY OF SAN FERNANDO Pase 1ot2
Public Works Depaftment work order # : pw0902436

Status:Done
Prior¡ty: Routine

Print Date : 0712012012

Created By: lguerra

Sewer

Address; 1010 DE GARIVO ST Created: 1Ol13l2OO9

(DE GARMO ST / IVACLAY AVE)

Dêscriptioni DE GARMO ST / N. |\,4ACLAY AVE - Shong fout odor l¡ke Completed: 1Ol13l2OO9
sewage detected ìn street during rain.

Service Type: Sewer - Odor Est¡mated: 10/2312009

Supervisor Dale Warren

në,-c'Rþ..1.þ,Tåþ,ë-,þ*¡,I1, ,,,...,¡i.,.r.....,...,.....,,..:l

Request #: 263 Rece¡ved Date,/T¡me: 1011312005 i4:04 PM
Requestor Name: Angelica Duran Request Description: Strong foul odor like sewage detected

in street during rain.
Requestor Address: 1010 DecaÍmo San Contact #: 818-274-4388

Fernando CA 91340

comm'ent's' .: l

Lauren Guerra 1011312009 :

Location inspected by Svc 4 - not a sewer prôblem; however sewer was cleaned per Best lvlanagement Practices.
Odor coming from 1002 De Garmo - neighbor left sump pump ¡n bâck yard all summer and as of f¡rst rain they
pumped it into the street causing bad odor- Reporting party not¡fied and work order closed on 1ol13/og per Svc 4
Dale Warren - LG

Lauren Guerra 1011312009 :

Conveyed to Svc 4 and printed 10/13/09 - LG

117 MACNEIL STREET
SAN FERNANDO, CA 91340

Tel. No: (818) 898-1222
Fax No: (818) 361-6728

Completed By



Page 1 of I

From: Tony Salazar'
Sent: Thursday, IuIy 19,2012 11:38 AM
To: Lauren Guerra
Cc: Dale Warren
Subject: FW: Sewer Stoppage in the ally behind 302 Macneil
FYI

Tony Salazar
Public Works Superintend.ent
CiU of San l:'ernando
TSa|azar@*tcitu.ot u
(818) 898-1298

From; Dale Warren
Senti Friday, February 77, 2072 3i00 pM

To: Ron Ruiz
Cc: Tony Salazar
Subject: Sewer Stoppage in the ally behind 302 ¡4acneil.

Ron at 12:30 o.n 21171121 got a call from Angie stating that the res¡dent at 302 Macnejl said that there was water
leaKrng around a manho¡e. I checked it and it was a small amount of water . I took the sewer machine out and
cleared the stoppage along with service 23. By the time we were done w¡th the sewer stoppage the water had
dried up.

Dale Warren
Public Works Field Superv¡sor ll
City of San Fernando
(B 18) 898-1293
DWarren@sfcitV.ojg

file:l//I:/WP5llSewer/Sewero%20Over'flowso/o20&%o2lBlockageslOverflows/2012%02002%...7/2012012



Page 1 of 1

From: Tony Salazar
Senf: Thursday, July 19,2012 l1:37 AM
To: Lau¡en Guena
Cc: Dale War¡en
Subject: FW: Sewe¡ Stoppage 833 Griswold
FYI

Tony Salazar
Public Wo rks Sup erint endent
City of San Fernando
:l'Salazcn'( sf¿itu.oro
(8t8) 898-tzq8

Fromi Dale Warren
Sentr Tuesday, October 04, 2011 11:37 AM
Toi Ron Ruiz
Cc: Robeft Braden; Tony Salazar
Subjectt Sewer Stoppage 833 cr¡swold

Ron

On Tuesday, October4,201 1, a sewer stoppage was reported at 8:15 a. m. at 833 Griswold. A crew responded
and observed approximately 50 gallons of water only that went into the storm drain. Tony Salazar called the
appropriate agencies as follows:

o L.A, County Public Hea¡th aTg.41 am - Report #176753
o L A. Regional Water Quality Control Board at 8:4S a..m. - He left a message
c The California Office of Emergency Services at B:47 a.m. - Report #11-58g4

Service 7 & 18 had the stoppage cleared by 8:30 a.m. and the sewer water cleaned and disinfected.

Thank you,
Dale

Dale Warren
Public Works Field Supervisor ll
City of San Fernando
(818) 898-1293
DWarren@sfcitv.oro

frle:l//I:/WP5llSewet/Sewero%20Over'flowso%20&o/o2}lllockages/Overflows/2}71%o2Ol0%...7/20/2012



Address:

ÞescIipt¡on:

Service Type:

Supervisor

CITY OF SAN Þ'ERNANDO
Public Wo¡ks Department

I17 MACNEIL STREET
SAN FERNANDO, C,,\ 9I340

Tel. No: (818) 898-1222
Fax No: (818) 361-6728

Sewer

833 GRISWOLD AVE

Water flowing out of manhole. AO 10/4/1 1

Sewer - OverfloøLeak

Dale Warren

Page 1 of 1

WorkOrder#: PW1108346
Status : Done

Priority : Routine

Pr¡nt Dâte : O7hgl2012

Created By : aotremba

Created: 1010412011

Compf eted: 1010412011

Est¡mated: 1011412011

Request #: 4423
Requestor Name: Yamiceth Rivera
Requestor Address: 833 Griswold Ave San

Fernando CA 91340

Received Date/Time: 10/04/2011 9:00 Al\4
Request Descr¡ption:
Contact #: 818-207-4053

còmments .: .. .'...t ',, ' . :"','.'. * :... .'.,{:,i.. :; ,:. .,-.-:
Lauren Guerra 1010612011 i

10/0411'l - svc 4 ând crew responded to sewer stoppage at B:15 am and had it cleared by g:30 a.m.; svc 14
contâcted approprìate agencies - LG

Angie Otremba 1010412011 |

1014111t rclayed to Svc#4 (Dale)i pr¡nted - a.o.

Staff Comments:

ComDleted Bv

Name/Service Date:



Page 1 of 1

Dale Warren

From: Dale Warren

Sent: Wednesday, August 03, 2011 3:26 PM

To: Ron Ruiz

Gc: Robert Braden; Tony Salazar; Nazri Hasbun; l\ilanuel Fabian; Dale Warren

Subject: Sewer Stoppage 807 Chatsworth DR.

Ron,

On 8/03/11 at 8:304m I was not¡fied by Angie that at 807 Chatsworth DR. there was water com¡ng out of the
sewer manhole . I checked the locat¡on and asked Tony Salazar to call the California Off¡ce of Emergency
Services, the Los Angeles County Public Health, and the Los Angeles Regional Water Quality Control Board to
notify them of our Sewer Overflow. Manual Fabian called O,E,S. and LAC Public Health. Tony Grabbed our
Sewer Overflow Procedures hand book and Manual Fabian and met me at 807 Chatsworth DR.

The Stoppage happened at approximately 8:30 am and the calls were made by 8:45am. This allowed me to have
sand bags set out in the proper locations and arrange foÍ men and equipment to take care of the sewer
problem.We were able to sand Bag the flow to prevent solids from reaching the storm drain. The Stoppage was
broken by aprox g:am the water was vacuumed up this was only graywater and the street and gutter was
disinfected with bleach.

Dale Warren
Public Works Field Supervisor ll
City of San Fernando
(818) 898-1293
DWarren@sfci!y- llq

8/i/2011



CITY OF SAN FERNANDO Pase 1 of 1

Public Works Department work order # : pw1 107688

I17 MACNEIL STREET StAtUS : DONE

Pr¡or¡ty : Routine

Print Date : 07119/2012

Created By: aotremba

Sewer

Address: 807 CHATSWORTH DR Created: OBlO3t2Oli

Description: Water at manhole in front of O'melveny School. AO Completed: OBlO4lZOll
Bt3t11

Service Type: Sewer - Overflow/Leak Est¡mated: Ogl1gl2111

Supervisor Dale Warren

'RequestForServ¡ceDetails'',.']..''íi':i.ì'']'.:l...'.
Request #: 4092 Rece¡ved Date/T¡me: O8/03/201j B:23 AM
Requestor Name: Alfredo Ruvacalba Request Descr¡ption:
Requestor Address: 807 Chatsworth Dr¡ve San Contact #: 818-361-5S65

Fernando CA 91340

Cðmments

Lauren Guerra 0711912012 :

Bi04l11 - l\,4inor stoppage broken up and cteaned by Svc 7 & 21, per Svc 4 - LG

Angie Otremba 08103120'11 :

Relayed to Svc#4 via rad¡o; printed - a.o.

Staff Comments:

SAN FERNANDO, CA 9I340
Tel. No: (818) 898-1222
Fax No: (818) 361-6728

Comoleted By

Name/Service # lnitia¡:
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City of San Fernando
Public Works Department

Sanitary Sewer Overflow Response Plan

For the City of San Fernando's
Sanitary Sewer Collection System

Revised August 2009



Definitions

Category I SSO: Any discharge that is greater than or equal to 1,000 gallons and/or discharges
to a drainage channel and/or any discharge that reaches a stortn drain and is not fully captured.

Category 2 SSO: All other discharges from the City's maintained sanitary sewer system.

Composite Sample: A collection of individual samples obtaíned at regular intervals.

Grab Samplc: A single sarnple colleoted at a particular time and place which represents the
cornposition of the wastewater at that particular tirne and place.

Laterâl: A privately owned sewer line connecting individual properties/buildings to the public
sewer.

OES: The Governor's Offioe of En-rergency Services.

Privatc Latcral SSO: Sewage discharges that are caused by blockages or other conditions
within a lateral.

Potable Water: Water that is satisfactory for drinking.

Purveyor: An agency or person that supplies water'(usually potable water).

RWQCB: The Regional Water Quahty Cìontrol Board.

SSO: Sanitary Sewer Overflow, any over.flow, spill, release, discharge or diversion ofuntreated
or paÍially treated wastewater fi'om a sanitary sewer system.

[¡hl)wks\Scwcr\lj(.wcr Ovcr fluw Ilc.toDsc Plâ¡r - SOI{1, do(



Section I Introduction

1.1 Introduction

On May2, 2006 the State Water Resources Control Board (SWRCB) adopted order No. 2006-
0003-DWQ (Order). The Order requires all lederal and state agencies, municipalities, counties,
districts, arrd other publio entities (Enrollees) that own or operate sanitary sewer systerÌrs greater
than one mile in length collecting and/or conveying untreated or partially treated wastewater to a
publicly owned treatment facility within the State of Califomia cornply with the Statewide
General Waste Discharge Requirements (WDR). The WDR outlines requirements for Enrollees
to ensure that a syslen,-wide operation, maintenance, and management plan is in place to reduce
sanitary sewer overflows (SSOs) within the state.

Major oauses ofSSOs include: grease blockages, root blookages, sewer pipe stluctural failure,
manhole structural failure, vandalism, excessive storm or groundwater inflow/inhltration, debris
blockages, lack ofpropel operation and mainlenance, insufficient capacity, and eonstruction
caused damages. Many SSOs are preventable with adequate and appropriate facilities, source
control measures, and effective operation and rnaintenance of the sanitary sewer system.

1,2 Sewer System Management Plan

Under the WDR each Enrollee must develop and implernent a Sewer System Management Plan
(SSMP). The SSMP must include provisions to provide proper and efficient management,
operation, and maintenance of the sanitary sewer systems. Additionally, the SSMP rnust contain
a Sanitary Sewer Overflow Response Plan (SORP) tliat establishes standard procedures for
irnmediate response to an SSO in a manner designed to tninimize water quality impacts and
potential nuisance conditions.

Elements of the SORP include: proper internal notification procedures, appropriate response to
all overflows, procedures to cnsure prompt notification to appropriate regulatory agencies and
othel potentially affected entities, procedures to ensure that appropriate staff and contractor
personnel are awal'e of the SORP and are appropliately trained. Procedures to address omergency
operations such as tralfic and orowd control and a program to el'ìsure that all reasonable steps are
taken to contain and prevent thc discharge of untreated and partially treated wastewater to waters
of the United States and to minimize oÍ correct any adverse impact on the environment resulting
from an SSO.

1.3 Purpose

The purpose of the SORP is to satisfy the requirements of the WDR. The ultirnale purpose of the
SORP is to provide procedures to effectively manage the response of the remediation ofan SSO
when it occurs in an effof to protect public health as well as the environment.

Iìll\¡bwks\Scwe¡\Scwer Ovcrflow ìlcsponsc l)lâD - SOlll' doc



1.4 Distribution of thc SORP

The SORP covers procedures for responding to SSOs within the City ofSan Fernando in order to
minir¡ize the adverse impacts ou water quality. Updates reflecting changes in policies,
procedures and contacts may be made as needed to achieve the objeotives of this plan.

Copies of this plan will be distributed to the following city personnel:

Director of Public Works
Budget and Operations Manager
Public Works Supervisors
Public Works Engineerirrg Stafï

1.5 Training

The City of San Fernando's Public Wolks Deparlrnent will schedule and docurnent training
sessions for applicable city staff as needed to assist in 1he awareness of the policies and
procedures contained within this SORP and to ensuro that persomrel are aware of theit'
lesponsibilities and duties.

lìllìrbwks\SeweASewcr Ovcrflow RcspoDse PIaD - SORP.doo



Section 2 Internal Notification

2,1 Receipt of SSO Notification

SSOs can be detected by city personnel, construction contractofs, or the general public. During
normal working hours, Monday tlrrough Friday from T:30 am to 5:30 pm, persons repof:ing an SSO
can call the Public Works Departrnent at (818) 898-1293 to reporl SSOs. After houls the Public
Works phone system redireots oalls to the Dispatcli Center. Thr; Dispatch Center can be called
directly at (818) 898-1267.

Once the iuitial report of an SSO is received, the report is dispatohed to the Publio Works Field
Supelvisor during nonnal working ìrours or th<: on-call Public Works Maintenance Worker after
hours lor response. The responding employee is responsible for determining whether additional city
personnel are necessary to aid in containment, olean-up and remediation.

2.2 Communicat¡ons

In the event of a Category 1 SSO one Public Works employee will be responsible for
communications with the responding cìty crews as well as with outside regulatory and emergency
agencies.

l¡ll\rbwks\Scwc¡\SewcI Ove|f1ow Ilesponse I'laD - SOIìl'.doc



Section 3 SSO Category Description, Notification and Reporting
Requirements

3,1 Category I SSO

Dcscription: Discl.rarge Iì'orn the City's sanitary sewer system that
. Equals or exceeds 1,000 gallons; or
o Results in a disoharge to a drainage channel (i.e, Pacoima Wash or Easl

Channel)
. Discharges to a storm drairr pipe and was not fully captuled and returned to

the sanitary sewer system,

Notification: Mandatory notification to the following outsido agencies on all Category I
SSOs.
. OES - immediatcly upon be<;oming aware that this is a Category 1 SSO.

24-hour phone number is (800) 852-7550
r Los Angeles County Public He alth - within 15 minutes of becorning

aware that this is a Category I SSO.
Weekday phone number is (626) 430-5420. Wr:ekend / after hours phone
number is (213) 97 4-1234,

. Los Angclcs Regional Water Quality Control Board (Region 4)
Within 2 hours of becoming aware that this is a Category I SSO.

Weekday phone number is (213) 516-6657 . Weekend / after hours phone
number is (213) 305-2284.

Reporting: Complete the field SSO leporl form.
Online electronio reporting is mandatory on all Category 1 SSOs.
. f)raft subrnittal must be reported no later than 3 business days aftet

becoming aware of the discharge.
o Final certification must be madc: within 15 calendar days of conclusion of

the SSO response.

3.2 Category 2 SSO

Description: All other discharges fcrr m the City's sanitary sewer.

Notification: No outside agency notihcation required for Category 2 SSOs.

Rcporting: Complete the freld SSO reporl form.
Online electronic repolting is mandatory on all Category 2 SSOs.
. Must be reported within 30 days after the end of the calendar month in

which the SSO occured.

Ir \P!¡bwks\Sewer\Scrvcr Overllow llcsponsc I'laD - SOìll'.doo



3.3 Private Lateral SSO

Description: Sewage discliarges that are caused by blockages or other problems within a

privately owned lateral.

Notification: No outside agency notiflcation required fìor Private Lateral SSOs unless the SSO
meets the Category I description.

Reporting: Onlirre reporting is not required.

3.4 Construction Related SSO

Dcscription: The WDR states that "temporaly storage and gonveyance facilities (such as

vaults, ternporary piping, construction trenches, wet wells, impoundments,
tanks, e1c) are considcred to be parl of the sanitary sewer systom, and discharges
into these temporary faoilities are not considered to be SSOs"

Notification: No outside agency notihcation requirecl for construclion related SSOs that are
contained within trenches or temporary structures.

Reporting: No repolling is uecessary.
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Section 4 Notification, Response and Reporting Procedures

Section 4.1 Proccdures

Tlre procedures listed in Figures 4-1 and 4-2 will aid in providing an appropriate response to
SSOs. For additional information regarding SSO clean-up, sampling and flow estimation, see the
Appendix secliorì of this plan.
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4.2 Signagc

Contamination warning signs shall be posted at SSO sites when tl-re SSO is in a public area or
based on requilements issued by outside regulatory agencies until the sire is deteunined to be
cleaned, The warning signs serue to provide a warning ofpotenlial health risks due to sewage
contamination,

lìlP$bwks\ScwcASewer Overflow Iìcsponse l)lan - SOIìl).cloc



Section 5 Impact Mitigation

5,1 Standard Operating Procedurcs

Whr;n an SSO occurs, all risible steps must be taken to prevent impacts including controllilrg or
limiting l.he arnount of wastewater entering into the storm drain system, stopping the overflow,
and recovering and properly disposing ofas r¡uch of the SSO as possible including wash down
water, Standald Operatir-rg Procedures (SOPs) have been developed and implernented covering
cleanup and remediation of SSOs. These SOPs are I'ound in tlie Appendix section of this Plan.

5.2 Collection System Failurcs

In the event of a collection system failure, it may be neqessary to notify upstream industrial
dischargers of the situation and request thal they reduce their sewage discharge. Large failures
tnay require an extended arnount of time for repair. Bypass pumping (nranhole to manhole)
and/or rnobile sewage collection may be necessary wilh plolonged repair. Ifnecessary, City staff
will cooldinate with commercial septage haulers for assistance.

5,3 Discharges to Storm Drains or Surface Waters

If an SSO has entered or is entering a storm drain, steps should be taken to plevent further
dischalge for entering and the irnpacted portion of fhe storm drain system sliould be blocked to
prevent wastewatet from reaclring a channel. Storm Drains can be blocked with sandbags and
plastic sheeting at manholes/junclions. Tlie contained wastewater and wash down water can then
be collected with a vactor and discharged back into the sanitary sewer systern.

Once an SSO reaches surface waters, it may not be possible to contain and remove wastewater.
Focus should be made on lirriting the atnount of wastewater entering surface waters, and debris
removal. Procedures for responding to SSO discharges to storm drains and surface waters can be
found in the Appendix of this plan.

5.4 Traffic and Crowd Control

Traffic and crowd control lreasures vary based on the size and location of the SSO. Wren
appropriate, the Polioe Department and other City personnel should be notilìed and requested to
assisl in traffic ancl crowd control.

5,5 Cleanup

SSO sites must be thoroughly cleaned after the SSO such that no identifiable residue remains,
such as rags, sewage solids and other debris, Solids and debris must be collected and disposed of
properly. Several actions must be taken to properly cleanup and mitigate potential effects,
including but not limited to:

. Application of absorbenl material;
o Rernoval o1'contaminated soils and used absorbent;
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. Flushing the SSO site with clean water;

. Return of all wash-down water to the sanitary sewer.

5.6 Public Intcraction

The public rnay be present during an SSO. Access to the affected area should be restricted to
authorized personnel only. Efforts should be made to warn the public as to the dangers of corning
into contact with raw sewage (see Section 4.3 Signage).

5,7 Media Notification

If necessary, when public health could be affected the City's PIO will issue a news release

related to the SSO.

5,6 Residential Claims

If an SSO in tlie City's maintained system resulted in a flooded home or shucture the City's Risk
Manager will be the lease on any claims.
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APPENDIX A - Sanitary Sewer Overflow SOP

Administrative Staff

1. Upon receipt of reporl, staff will document applicable information on Work Order Form
2. Staffwill dispatclr applicable crew for response.

Responding Staff

1 . Staff responding to the incident shall promptly investigate the cause and stop the sanitary
sewer overflow. Appropriatc salety procedurcs shall bc observed'

2, Staflresponding should make every attempt to protect storm drain inlets and entrances to
channels from the overflow.

3. If additional help is needed, staff should imrnediately notify their Supervisot', and call for
addilional help. The number of additional people needed depends or-r the severity of the
'rcident.

4. Staff responding to the incident rnust complete the SSO Field Report (attached)' This
report must be submitted to Engineering no later than 24hours after the inc.ident. In the
event that the SSO occurs on a weekend or holiday, the SSO F-ield Repoft will be

submitted on the next scheduled workday.

Engineering

1. The SSO Filed Report information must be electronioally entered into the State Water
Resources Control Board's Sanitary Sewer Overflow database, which is accessed tl.rrough
California hitegrated Water Quality Systetn (CIWQS) b"t-iU.4siwS!,w¡l!çLþa4{l$-o¿Èoy,
based on category of spill.

a. Category 1 spills rnust go througlr "draft Submittal (SSP database) within 3 days
after the overflow occurred and must be oeÍified by the Legally Responsible
Ofhcial within 1 5 days of the conclusìon of the respouse and remediation.

b. Category 2 spills rnus! be reported within 30 cìays after the rnontl.r in which the
spill occurred.

c. If no spills occurued in the month, a "No Spill Cerlilìcation" rnust be oompleted
within 30 days of the end of that montl,.

2. Engineering Staff will submit a copy of cornpleted repofs to the PW Operations
Manager.

3. After deterrnining tlie responsible party, Engineering Staff will prepare a lelter/invoioe to
the appropriate party requesting reimbursement of oosts iucurued by the City,

lr¡Puhwki\Scw(r\\cwcr Ovcrllow l(cstìoDsc Pla'r - SOììl).(lo('



APPENDIX B - Sanitary Sewer Overflow Cleanup and Remediation SOP

Responding Staff

Dispatch and Arrival on Scene

I . Note time of dispatch and time of arrival on scene
2. Uporr arrival promptly investigate the cause and stop the sanitary sewer overflow.

Âppropriate safety procedures must be observcd.
a. Note starl and stop time of SSO

3, Contact Additional help as necessary to aid the clean up/ rernediatior.r efforts.
a, The Vactor truck should be dispatched imrnediately
b. Ifnecessary contact additional staff to bring appropriate materials lot tlie yard.

4, Determine the direction of flow.
a. Detennine whetber overflow has entered 1he storm drain system, of channel.

i. Dctennine final destination.
b, Install appropriate materials to divert or contain the flow to proteot stolm drain inlets.

i. Make every effort to contain the flow above ground ol divert back into the
sewer system.

Spill contained above ground (streets, sidewalks drivcways)

1. Keep the public out of the area.
2. Immediately begin collecting overflow with the Vactor Truck
3. Wash down the impacted area,

a. Collect all wash water.
b. Dispose of wash water into the sanitary sewer.

(Soil, Equipment)

1. Collect all debris.
2. Wash equipment with bleach solution.

a. Collect wash down water and dispose of into sanitary sewer.
3, Remove or decontaminate contarninatecl soil and plants.

a. Collect wash down water and dispose of into sanitaly sewer.

Spill cntcring/entcred storm drain system

1. Keep public out of the area.
2. Lnmediately begin colleotirrg overflowing/overflowed malerial with the Vaotor Truck.
3. Install materials to prevent the SSO from furlher er.rtering storm drains or reaching the

channels.
4. Deten¡ine how far downstream the overflow has gone.

a. Once detennined go to the next downstrealn manholr:,
5. Install pipe plugs or construct sand bag and plastic sheeting dams at thr: downstream location
6. Collect all material within the inrpacted storm drain system.
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7. Wash down the oontaminated storm drain system,
a. Collect all wasl.r water with the Va<;tor Truck,

8. Once overflow has ceased and clean up is cotnplele remove all pipe plugs and dams used to
contain tl, e flow.

Spill has entered into thc channel
1. Keep public out of tlre area.
2. Make evet'y effotl to stop the flow fì'orn entering into the chanlrel.

3. Contact L.A. County Flood Conlrol for assistance
4. Begin collecting the wastewater.
5. Remove debris.
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APPENDIX C - Sanitary Sewer Overflow FIow Estimation.

Estimation of flow volume is critical in determining the category of SSO. The following sections
discuss lwo methods that are oílen used to estimate spill volume. The person preparirig the
estimate must use the method most appropriate to the specific SSO. Every effort should be made
to r¡ake the best possible estimate of the volume.

Method I Measured Volume

This method is best used on small spills.

Step 1 : Measure the length and wide of the spill.
Step 2: Measure the depth of the spill at several locations and cletermine average depth.
Step 3: Convert all lneasurernents to feet. Feel = inches/l2.
Step 4: Calculate area using the following fotmulas:

Rectangle : Length x Width

Circle = Diameter x Diameter x 0.785

Triangle : Base x height x 0.5

Step 5: Multiply the area times the depth to get the volume.
Volume in cubic feet : area x depth

Step 6: Multiply volume by 7.5 to convert to gallons.

Method 2 Duration and Flow Rate

Duration: The duration is totaì tirne from when the SSO is reported until it stops.

Flow Rate: The rate that the SSO is flowing usually in gallons per miuute.

The SSO volume equals duration in milrutes x Flow rate in gallons per rninute (gpm),

The following tables provide llow rate estimates for SSO based on flow from manholes.
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Table A - Estimated flow rate from a manhole with cover in place

24,',ÊôVËR 36" COyER
Height of

spout above
M/l'l rim

ìSO FLOV
at

Min" Sewêr
rlze in whicl
these llows

MGf

1t4
112

3t4
1

1114
11t2
1 314

,)

2114
2112
2 3t4

3
3 1t4
3 1t2
3 314

4
4 114

4 1t2
4 3t4

5

51t4
51t2
5 314

6
6114
61t2
() 

'1/¿+

7
7 114

71t2
7 3t4

B

B 1t4
B 112

B 314
q

1

3
!)

I

16
21
)t\

31

45
54
64

B7
100
115
131

148
166
185
204
224
244
265
286
308
331

354
377
401
426
451
476
502
4?O

0,001
0.004
0.008
0.o13
0.018
0.o24
ç¡,030
0,037
0.045
0,054
0.065
0.0/7
0.092
0.107
o.125
0.145
0.166
0,189
o.214
0.240
0.266
o.294
0.322
0.352
0.382
0,412
0.444
Q.476
0.509
0.543
0.578
0,613
0.640
0,686
0,723
o,761

6"

ll6ight Õf

$pout above
M/l-l rim

i s 0 FLo\^
Min. Sewer
3ize in wh¡cl
llrese flows
åre nossihle

1t4
1t2
314

1

1114
1 1t2
13t4

2114
21t2
2 314

3

3 1t4
31t2
3 3t4

4
41t4
4'lt2
4 3t4

5

5 114

51t2
5 3t4

6114
611?-
6 314

7

7 1t4
7 1t2
7 3/4

B

B 1t4
B 1t2
B 314

çì

1

4

B

1B

24
31

37
45
55
66
7B

93
109
127
147
169
192

?-17

243
270
?oo

387
415
451

483
517
551
58/
622
659
697
734
'7'ti

0.002
0,006
0.012
0_019

0.026
0.035
0,044
0.054
0.065
0,079
0,095
0.113
0.134
0.157
0.183
0.211
0,243
o,276
0.312
0,350
0 389
0,430
o.471
0.514
0,558
0 603
0.64$
0.696
0.744
0.794
0.845
0.896
0.949
1.003
1 ,0s7
1.113

8"

t0"
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Example Overflow Estimation:

The rnaintenance hole cover ¡s unseated and slightly elevated on a 24" castirrg,
The maximum height of the discharge above the rim is 5 % inches. According to
Table A, these conditions would yield an SSO of 185 gallons per minute.

È:LQW O..IJ]: O.E.[\IIIH IVITH ÇOV-ER I N P LAC.Ë

Height to b" m"rsurud -.1"l
'\nrrrr. 

rrrrrr/) /////////u,,,/// /../ 
'.

^ I^Vrfl

^zztzt/
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Table B - Estimated flow rate from a manhole with the cover removed

2A,:"E-RAME 36'' FRAMË'

Waler
SS O FLOW

_o_
,- ^^* l¡^ n,,¡r

Mln. Sew€r

M/H frame those llows

118

114

1t2
5/B
314

I
I 1tB

I 114

1 SlrJ

1 112

1 5/B

I 3i4
lflÛ

2

?, lt&
21t4
2 3lB

2112
2 5/8
2 3t4
27tB

62
111
160
215
354
509
799

'1,035

'I,340

1,660
1,986
2,396
2,799

3,444
3,75 0

3,98 6
4,216
4,437
4,569
4.ç87
4,799

0.04
0.09
0,16
o.?.3

0,31
0,51
0.82
I .15
1.49
1.93
2.39
2.86
3.45
4,03
4.51
4.96
5.4

5.74
6.07
6.39
6.58
6,75
6,91

6"
u"
10"

15"

18"

21"

24',

Water
lleighl obov(

M/ll frame
SSO FLOW

Min, Sôwer
size in which
thosô flôws

n¡êr
1t8
114

3/B

1t2
5/B

314
718

1

11tB
1 114

1 3/B

1 1t2
1 5/B

1 314
1 7lB

2-

2lttj
21t4
2 3/B
2 112

2 5lB
2 3r4
?- 7tB

3

3 1/B

3114
3 3/B

3 117"

3 5/B

3 3/4
3 7/B

4
4 1lB
4114

¿9 I

111 |

ß7 
1

271 
J361 l

1:t
551)

{i60
't ,035
1,486
1,951
2,424
2,903
3,382
3,01 7

4,458
5,000
5,556
6,1 1B

6,764
7,403
7 .972
8,521
9,062
9,ô04

1 0,139
10,ô25
11,0é7
11 ,569
12,035
12,486
12,861
13,O76
13.28S

0.07
0.16
0.27
0.39
Q.52
0.66
0.8

0.95
1 .49
2.14
2.81
3.49
4.1tJ

4.87
tt.04
6.4?-

7 .2.

B

B,B1

9.74
10_66

11 .48
1t t-7

13,05
13.83
14.6
15.3

15.98
16.66
17.33
17.98
18.52
18.83
1 0.13

6'

10"
't2."

1s"

1B'

21',

?_4"

30'

óÞ
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Example Overflow Ëstimation :

l-he maintenarrce hole cover is off and the flow comìng out of a 36" frame
maintenance hole at one inch (1") height will be approximately 660 gallons per
min ute.

Ft",Qw o-U-r Õ-E Ml!:|" Wï|çAVËB BE|UQ.V-ED (TAFLE ::F::)

Height to be measured

j 
^ " ^ ^vl"'i wz4

n

Fll)ubwks\Scwcr\SewerOvcrllow lìcsponsc I'laD - SOI{l'.doc



Table C - Estimated flow rate from a manhole cover pick hole

1tB
1t4
3lB
1t2
5t8
314

7tB
1

1tB

1t4

1t?
5/8
314
'7t8

2
2 1tB
2 1t4
2 3t8
21t2
2 5lB
2 3t4
2 718

3
3 1tB
3114
3 3/B
3'12
3 5/8
3 3t4
3 7lA

4
4 1tB

4114
4 318

41t2
4 5/B
4 3t4
4 7lB

5 1iB
5 1t4
ã 3rB

5 1r2

5 5/B
5 314

5 718

6
6 1/B

6 114

6 3/8
61
6 5/8
6 3/4
ø'7t8

7
7 1t8
7 1t4
7 1tB
't 1t2
7 5tB
7 3t4
7 7t8
I

I 1/8
B 1t4

8112
I 5/B
I 3/4
B 7lB

Í)

I 118

I 1t4
I 3/8
I 1t2
9 5iB
I 314
g 7 tt\

õ.2
6.3
6.3
0.4
6.5
6.6
o.n
6.7
6,8
0.8
6.9 Unróslrainôd

stârt to lìft7.0
7,1

7 .7,

T,J
7.4
7.4
7,5
7.6
7.6
7.7
7.7
7.8
7.S
7.9
8.0
B,O

8.1

8.1

8.?
8.3

8.4
8,4
8.5
8,5
().o

1.0
1.4

LI
2..2

2.4
2.6
2.7
2.9
3.1

3.4

3.6

3.9
4.0
4,1

4.4
4.5
4.6
4.7
4,8
4,9
5.0
5.1
5.2

5.4
5.5
5.6
5.6

5.8
5.9
6.0
6,0
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Example Ovetflow Estimation:

l-he maintenance hole cover is in place and the height of water coming ortt of the
pick hole seven-eighths of an irrch írr diameter (7/8") ¡s 3 inches (3"), this will
pro<juce an SSO ff ow of approximately 4,7 gallons per minute'

ELAWAULAAyËNI_9J_1flcKl{ollLlTAE-L--E:iç-I

Height to be measured

|:\I\ìbwks\Scwc Scwcr Overflow ììesponse PLì'ì - SORP.doc



APPENDIX D - Sanitary Sewer Overflow Field Report

Date:

Called: am pm Anived am pm

l. Est. SSO StaÍ: am pm 2. Es1. SSO Stop: 

- 

am pm

3. Est. SSO Duration 4. Est. Volume Gals

5. l,ocations

6. Desoription: Street Residential Apartment Intersection Cor¡mercial Parking Lot

Otl.rer:

7. Source; Manhole Cleanout Ground Other:

8. Cause: Grease Roots Rags l)ebris Other:

9. Route of Flow:

10. f)estination: Street Building/Private Property Storm Drain Channel

Other

1 I . K¡owrl Ilesponsible Party: Y,t tr Natne:

Address/ Phone

12. Clean Up Recovery
(Actions)

I 3. Remecliation
(Actions)
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14. Ways to Prevent:

15. Was the blockage in City owned systetn or private lateral?

16, Est. SSO volune: 10 Stom Drain / Drainage Chaunel

Not recovered from Stol m Drain / Drainage Channel 

-gals

sals

17. Notifications:

oEs
(800) 8s2-7ss0

Date: _ Tirne:
Control #

Initials:

L,A. County Date: 

- 

Tinre:
Public Health
Weekday (626) 430-5420
After hours (213) 97 4-1234

Regional Board (Region 4) Date: _ Time:
Weekday (213) 516-6651
After lrouls (21,3) 305-2284

18. Prepared by

Initials:

Initials

Datel

SSO Caleeorv I Determination YES NO
Was the Volume 1,000 or greater?

Was there a díscharge to a storm drajn or drainage chanlrel that was nol
fullv captured and returned to the sanitary sewer systetn?
If anv "YES" resÐollse. comÞlete the rest of this lomr, If all are "NO" go to Item #18
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Sewcr Svstem Manage ment Plan

Section 1; Goals

7'he Statewide General I(aste Discharge l?equirements .fitr Sani.tary Sewer Systems (State
IMaler Resources Control Board Order No, 2006-0003) requires thqt sanitary sewer
systent collection agencies develop goals to properly manqge, operate, qnd rn.aintain all
parts of its wdste water collection syr^tem in order to reduce and pret)ent sanitary sewer
ove(low,s, as well as to mitigqte qny sanitary sewer overflows th.ctt occltr.

The standards for the operation and maintenance ofa wastewater collection system are to
properly operate and maintain all portions of the collection system, to report overflows,
and to respond elfeclively to any overflows that may occur, therefore the goals of the
City of San Fernando's Sewer System Management Plan (SSMP) are to plovide a plan
and schedule:

1. To properly nrauage, opelate, and maintain all parts of the City ofSan Þ'ernando's
sanitary sewer colleclion systern;

To provide adequate capacity to convey peak waste water flows;

To minimize tlre frequency of sanitary sewer overflows (SSOs);

To mitigate and minimize the irnpaots that are associatod with any SSO that may
occur;

5. To meet all applicable regulatory and teporting requirements;

6. To develop Capital Improvement Prograrns (CIP);

7. To develop a list ofpresent and future funding sources to achieve to achieve these
goals.

2.

f.



Sewer System Managcment Plan

Section 2: Orqanization

The Legally Responsible Officer for the SSO WDR Electronic Reporting is the City
Engineer.

The actual nlanagemont and maintenance of the sanitary sewer collection system is the
responsibility of the Public Works Department. The following tablc depicts thc chain of
command and the chain of reporling lor SSOs and for the implernentation of specific
measures in the SSMP program

After hours emergencies are reported to the Police Dispatcher who would oall by phone
and by pager a list ofpersons with training and access to tlre equipment Íìecessary to
appropriately respond to an SSO.

Title and Name l{esDonsrbr lltv l{eDorts [o

City Engineer Legally Ilespolsiblr: Olfioel for SSO
WDR Electronic lìeporting, Ensutes
implelneufatiou of the SSMP Plograrn,
ReDorls to the State Boald

'lhe State BoaId
Public Works f)irector

Operatious Mauager' Ovelsees Public Works Opelations and
Mainte nance Staff

Public Wolks Drrector

Field Supervisol Il Responsible fol the mailìteuance arìcl

operation of the sewer collsctiorr
system. First Responde¡ for SSOs.
Collects Data for lepoltiug. R')ports
incidcnt to applicable agencies in the
event that SSCJ warrânts immediate
rìotificâtio|r.

Operatiors Ma¡ìagel



Scwer Svstcm Manaqcmcnt Plan

Section 3: Leqal Authoritv

WDR Requirements Summary

1. Prevelrt illicit discharges ínto its sanitary sewer system (examples may include
stormwatel', clremical dumping, unauthorized debris, eto.)

2. Ilequire that sewers and connections be properly designed and constructed;
3. Ensure access for maintenance, inspeotion, or repairs for portions of tlie lateral

owned ol maintained by tlre Public Agerrcy;
4. Lirnit the discharge offats, oil, and grease or other debris that may cause

blockages, and
5. Enforce any violation of its sewer ordinanoes.

City of San Fcrnando Compliance Summary

The City of San Fernando's legal authority is granted pursuaut to the Califomia water
Code Section 71000 et seq., California Governrnent Code Section 54739 el seq., The
Clean Water Aot (33 U.S.C. 1251 et seq,) and the General Pre-Treatment regulations (40
c.F.R. 403).

Objectives

The City ofSan Fernando's legal authorily objectives are as follows prevent illegal
discharges by requiring discharge permits, require proper design and construction of
sewer systems, have access or right of entry to any property connected to the sewer
system, require dischargers to rreet discharge lìmits, and charges and fees for services.
The City of San Fernando achieves these objectives by means of Ordinances, Permits,
Resolutions and industry accepted standard plactices.

Ordinanccs

The City ofSan Fernando sewage collection system is governed by The City ofSan
Fenrando Municipal Code Chapter'94, Article II Sewer and Sewage Disposal. The City
ofSan Femando sewage collection system is a collection and conveyance system
providing service for residential neighborhoods, and commercial and ir-rduslrial
disohargers tl.rat meet the City of San Fernando's pl'etreatment disoharge local lirnits.

City of San Fernando Municipal Code ChaÞter 94. Article Il Sewer and Sewar¡e DispeËal

A copy of this section of the Municipal Code is in Appendix 3-1.

Municipal Code Chapter 94, Article II (Article II) objectives are to provide maximum
benelicial use of the sewage system, by preventi:rg thc: introduction ofpollutants which
may harm or interfere with the collection system and/or thc operation of the Publicly



Owned Treatment Vy'orks (POTW). Arlicle II covers wastewater discharge requiremeuts
such as permitting, dischalge prohibitions, nonitoring, and enforcement.

The City of San Fernaldo contracts with the County of Los Angeles to adminisler it
pretreatment program pursuant to Altiole II, enfolceable in Federal, State, or local courts,
which authorizes or enables the Cìty of San Fernando to apply ancl enforce the
requirements of Sections 307 (b) and (c), and 402 (b)(8) of the Clean Water Act and any
regulations implementing those primary sections.

Permits

Any entity seeking to discharge into the City ofSan Fernando sewer system must first
obtain and maintain a valid perrnit. Any discharge without a valid perrnit is considered an
illegal discharge and is subject to enforcemeut action under the terms and conditions of
Arlicle IL A permit applicant rnust subrnit documents with relevanl infounation regarding
the source, strength, and volurne of the wastewater generated; the proposed alignment of
the sewer couveyanoe to the City ofSan Fernando's sewer lines, proper design and
construction of the conveyance, e1c. The information is then evaluated by the City's
engineering staff and the pretreatrnent permit engineer. Only when it rleets the City of
San Fernando requirements is a permit with discharge limits issued to the applicant.

Rate Rcsolutions

Rate and fee lesolutions are approved and/or amend by the City Council, usually in June
or July for the new fiscal year. 'lhe fee and rale resolutions are generally good f<l'one
year. Thr:se resolutions cover capacity, volume, oapital improvement and administrative
fees. Rale increases for volurne, strength, capital irnprovernent and administrative fees
from the POTW and autornatically passed through to dischalgers without City Council
Action.

Amcndme nts

Ordinances and rate resolutions are subject 1o amendrnents to accornmodate the dlnamics
of sewage collection al'ìd treatment.



Sewer System Manaqem€nt Plan

Section 4: Opcrations and Maintcnance Program

WDR Requircmcnts Summary

The SSMP must include those elements listed below that are appropriate and applicable
to the Enrollee's system:

L Maintain an up-to-date rnap of the sanitary sewer systetn, showing all gravity line
segments and rnanholes, pumping faciljties, pressure pipes and valves, and
applicable stormwater conveyanco I'aoilities;

2. Desclibe routine preventative operation and maintenance aotivities by staff and
contfactors, including a system for scheduling regular maintenance and cleaning
ofthe sanitary sewer system with rnore frequent cleaning and I¡aintena:rce
targeted at kno\¡/n problem areas, The Pleventative Maintenanoe (PM) prograln
should have a system to document scheduled and conducted activities, such as

work orders;
3. Develop a rehabilitation and replacement plan to identify aud prioritize system

defrciencies and implernent short-term and long-term rehabilitation actions lo
address each deficiency. The program sl-rould ir-rclude regular visual and T.V.
inspections of manholes and sewer pipes, ald a systetn for ranking the condition
ofsewer pipes and scheduling rehabilitation. Rehabilitation and replacernent
should focus on sewer pipes that are at risk oi'colìapse or prone to more frequent
blockages due to pipe defects, Finally, the rehabilitation and replacement plan
should include a capital improvement plan that addresses proper management and
protection of infì'astructure assets. 'I'he plan shall include a time schedule for
implementing the shotl- and long-terrn plans plus a scÌredule for developing the
funds needed for the capital improvenrent plau;

4. Provide lraining on a regular basis for staff in sanitary sewer operations and
maintenance, and require contractors to be appropliately lrained; and

5. Provide equipment and replacement part inventories, including identification of
critical replacernent parts.

City of San Fernando Compliancc Summary

The City of San Fernando understands the imporlance of accurately mapping its sewer
collection systern, The City rnaintains both hard and electronic copies of its sewer
collection system maps. The City's Engineering slalT maintains all design, and as built
drawings of the sewer oollection system as well as information on private sewel laterals
connected to the sewer syslem, The City of San Fernando's ìn house staff is in the
process of capturing the geolocations ofall at surface sewer facilities such as manholes to
develop a Geographic Information System (GIS) ofthe entire sewer system. Subsurface
làcilities infonnation will be added to the GIS from as built drawings, existing maps, etc.



Stormwater facilities in the City of San Fernando ale owued and operated by both the
City of San Fernando and by Los Angeles County. The City of San Fernando understauds
the imporlance of accurately rnapping the stormwater collection system regardless of
ownelship. The City rnaintains both hard and electt'onic copies of both stormwater
collection systems maps. The City's Engineering staff maintains all design, and as built
drawings of both storrnwater collection systems. The City of San Femando's in house
staff is in 1he process of capturing the geo-locations ofall at surface stormwater facilities
such as catch basins and manholes to develop a Geographic Information System (GIS) of
the stormwater systems. Subsurface facilities infornation will be added to tlir: GIS from
as built drawings, existing maps, etc.

The existing serryer and storrn drain maps are used for the maintenance ofthose two
systenrs and to assist spill responders in detennining flow direction in the sewage flow

Preventative Opcrations and Maintenance

In order to keep 1he sewer collections system iu top working condition, the City of Sarr

Felnando conducts preventative and reaotive maintenance of its sewer system. Potential
problem areas such at siphons, sags, and other "hot spots" are placed ou au accelerated
cleaning schedule to minimize the potential for an SSO event. 'fhese "hot spots" are
currently cleaned once a week. 'fhe remainder ofthe sanitary sewer system is cleaned
two times per year. City of San Fernando staff ís scheduled to clean the "hot spots" as

part of tl.reir routine, The twice annual cleaning is tracked by maps with the dates of
cleaning. The twice annual oleaníng typícally takes place in the spring and fall of eaclr
year.

Camera inspection ofselected seclions ofsewer is conducted on an as needed basis as

detennined by sev,/er crews based on surcharge or diflìculty encountered in cleaning a
pipe section. In the future a contractor will be hired to conduct both a system wide CCTV
inspection and a condition assessment.

Rehabilitation and Replacement Program

Tlir; resulting CIP recommendaLions flom the City's Engineeling staff or consultant's
evaluation of the CCTV inspection is senl out for bids. TÌre nrelhod fol lehabilitation
arrd/or replacement will vary depending on the type ofpipe or rnanhole structure, the tlpe
of darnage, and the available pipeline capacity, The Public Works Departrnent's S-year
capital imploven-rent plan contains several syslem improvements projecls.

Training

Thr; City of San Femando is cormnitted to training i1s employees as an essential
component ofproper maintenance activities. The City of San Fernando encourages its
entire staff to stay in touch with the latest teclrnologioal innovations they relate to
colleotion systern operation and maintenance, througl.r continuing education, conferences,



seminars and workshops provided by reputabl<: organizations and manufacturers. In
addition, there is mandatory training for the City ofSan Fernando's collection system
operators.

Cont¡ngency Equipment and Replacemcnt Inventories

The City ofSan Fernando has critical parts in stock at it equipment and storage yards

located in and adjacent to the City of San Femando. The critical parls include pumps,
motors, generators, rnanhole covers and rings. In addition, the City of San Fernando has

relationships with equipmr:nl rental companies and contractors in the area which are able
to provide equipment, material and skilled labor as needed for emergency pipeline
repairs.



Sewcr Svstcm Management Plan

Section 5: Desiqn and Pcrformance Provisions

WDR Requircmcnts Summary

1 . Design and construction standards and specifications for tl-re installation of new
sanitary sewer systems, pump stations and other appurtenanc()s; and for the
rehabilitation and repair of existing sanitary sewer systems; and

2. Plocedures and stancìards for inspecting and testing the installation ofnew sewers,
pumps, and other apputlenances aud for rehabilitation and repair projects

City of San Fernando Compliauce Summary

Standards ;for InstallaÍion, Rehabilitcttion and Repair

The Cily of San Fernando uses the Standard Plans for Public Works Construction and the
Standard Specifications for Public Works Construction as the standards of desigri and
construction for all of its sewer pipes, conueclions, manholes etc. in the sanitary sewer
system.

The City ofSan Fernando Engineering stafflias the resources and experience to design a

system that will perform as intended. San Fernando is a City with a topoglaphy that
provides consistent dlainage which allows for a simple gravity system.

Standards .for Inspec¡ion and. Testing of New, Rehabilitated, and llepaired Facilities.

The City ofSan Fernando has an Engineering staff and a Field Supervisor II with the
lesources, training and experience to ensure that every project is built as designed. For
pipeline rehabilitation and repairs a CCTV inspection and assessment is rcquired before
accepting and commissioning a project.



Sewer Svstem Manaqcmcnt Plan

Section 6: Overflow Emergcncv Response Proqram

WDR Requirements Summary

1. Proper notification procedures so that the primary respouders and regulatory agencies
are informed of all SSOs in a timely manner;

2. A program to ensure an appropriate response to all overflows;
3. Procedures to ensure prompt nolification to appropriate regulatory agencies and other

potentially affected entities (e.g. health agencies, Regional Water Quality Control
Board, etc.) of all SSOs thal potentially affect public health or reach the waters of the
State ir, accordance witl.r the MRP. All SSOs shall be repofied in aocordance with this
MRP, the California Water Code, other State Law, and other applicable Regional
Water Quality Board Wl)Rs or NPDES pennit requirements. The SSMP should
identify the officials who will receive immediate notificalion;

4. Plocedures to ensule that applopliate staff and contractor personnel are aware ofand
follow the Emergency Response Plan and are appropriately trained;

5. Procedures 1o address emergency operations, such as trafftc and crowd control and

other necessary response activities; and
6. A program to ensure that all reasonable steps are taken to contain and provont the

discharge ofuntreated and partially treated wastewater to waters ofthe United States

and to rninimíze oÍ correct any adverse impact on the environment resulting fonn
SSOs, iricludir-rg suclr accelerated or additional rnonitot'ing as nay be necessary to
detennine the nature and impact of the discharge.

City of San Fernando Compliance Summary

The City ofSan Femando has a goal ofzero SSOs, to protect the public health and the
environment. In the event that an overflow occurs the City of San Fernando will follow
the guidelines established in the Sewer Overflow and Emergency Response (see next
page) to ensure that any reported SSO is lesporrded to immedialely and tl.rat thr; impact of
thc SSO is appropriately mitigated.



Sewer Overflow Emergency Responsc Plan

Purpose and Objectives

The Sewer Overflow Emergency Iìesponse Plan is designed to ensure any reported spill
is responded to immediately, to protect public safety and health, and to protect the
beneficial waters ofthe Uniled States. Additional objectives include:

o Protection of the sollections systom, the POTW, and all appurtenances;
¡ Protection ofpublic and prìvate property;
. Proteclion ol'water quality;
. Provide docurnented policies for the City's Staffto follow,

Overfl ow Res pclns e P ro c edures

When an SSO is reported, the Sewer Crew is responsible for lirst and fot'emost protecting
the public health ancl safety to the maximutn extent possible by taking all steps necessary
to rninirnize irnpacts iricluding controlling and lirniting the amounl of the SSO,
tenninating the discl.ralge, recoveling the discharge, and cleaning and sanitizing areas
exposed to raw sewage. The Crew must also make an assossment of the ueed for
additional resources. The Sewer Overflow Response Plan included at the end of this
section describes the procedures that take plaoe frotn when an SSO leport has been
received through the notilication of appropriate authorities and public advisories if
needed, until the spill has been stopped and contaminated areas cleaned.



Sewer Svstem Manaqemcnt Plan

Section 7: FOG Control Proqram

WDR Requiremcnts Summary

1 . An irnplementation plan and schedule for a public educatioÍt outl'each program that
promotes proper disposal ofFOG;

2. A plan and schedule for the disposal ofFOG generated wíthin the sanitat'y sewer
system sr;rice area. This may include a list of acoeptable disposal facilities and/or
additional facilities necded to adequately dispose ofFOG generated within a sanitary
scwer systeln service area.

3. The legal authority to prohibit dischalges to the system and identify rneasures to
prevent SSOs and blockages caused by FOG;

4. Requirements to install grease removal devices (such as traps or interceptors), design
standards for the removal of devices, maintenance requilements, BMP lequirernents,
record keeping and reporting requirements;

5. Autliolity to inspecl grease producing facilities, euforcement authorities; and whether
the Enrollee has suflicient staffto inspect and enforce 1he FOG ordinance;

6. An identifrcation ofsanitary sewer system sections subj ect to FOG blockages arid
establishment of a cleaning and maintenance schedule for each section; and

7. Development and implementation of source control measures for all sources of FOG
discharge to the sanitary se.,ver systom for each section identified in 6 above.

City of San Fernando Compliancc Summary

All new FSEs that have facilities that have the potential to generate FOG are requirr:d to
install grease lemoval devices and to provide manifests indicating the proper disposal ol
F'OG removed from those devices during industrial waste inspecli<lrls, Through ils
iridustrial waste inspection prograrn and througll the NPDES MS4 rnandated inspeotions
ofFood Service Establishrnents (FSEs), as well as periodio public outreacl.r and eclucation
efforts the City of San Fernando has met tlre requirements of a formal FOG Control
Program. In addilion, the City ofSan Fernando has Ordinanoes in place proìiibiting
excessive FOG discharges and has a cleaning and tnaintenance schedule for areas prone
to FOG build up suoh as sectio s of pipe with sags, and pipelines with minimal slope,



Sewer Svstem Management Plan

Scction 8: Svstcm Evaluation and Capacitv Assurance Plan

WDR Rcquire ments Summary

1. Evaluation: Actions needed to evaluate those portions of the sanitary sewer system
that are experiencing or contributing to an SSO discharge caused by hydraulic
deficiency. Tl.re evaluation must provide estimates of peak flows (including flows
from SSOs that escape frorn the system) associated with conditions sir¡ilar to those
causing overflow events, estimates of the capacity ofkey systern con'ìponents,
hydraulic deficiencies (including components of the system with lin'riting capacity)
and the major sources that contribute to peak flows associatecÌ with overflow events;

2. Design Criteria: Where design criteria do uot exist or are defìcient, undertake the
evaluation identilied in 1 above to establish appropriate design criteria; and

3. Capacity Enhancement Measures: The steps needed to establish a short and long tenn
CIP to address identified hydraulic defioiencies, including prioritization, alternatives
analysis, and schedules. The CIP rnay include increases in pipe size, VI reduction
programs, increases and redundancy in pumping capacity, ancl storage facilities. The
CIP shall include an implementation schedule and identify souroes of funding.

4. Schedule: The Enrollee shall develop a schedule of completion dates for all poÍions
of the capital improvement program developed in 1-3 above. This schedule shall be
reviewed and updated consistent with the SSMP review and update requirements of
the WDR.

City of San Fcrnando Compliance Summary

Evaluation

Evaluation of the City of San Femando's sewage system is canied out through the
continuous flow monitoring at the lowest hydraulic points of the systetn. The City of San

Fernando is a built-out City and significant increases in sewage flow would be the result
redevelopment. Significant changes in land use that could result in increases in sewage
flow require sewer flow monitoring to ensure thal capacity is available for that new land
use.

Design Criteria

Sewer infrastructure in designed by a combination of in house staff and reputable
engineering firrns. It is the duty ofboth in house staff and consultants to design the
infrastructure using sound projections regarding anticipated population growth and
hydraulic requirements.



Capacity Enhancement Measures

Existing hydraulic capacities in pipeliries that are near or exceeding design dry weather
flows, will be included in future infrastructure projects,

Schedule

Capital iniprovemellt programs (CIP) are developed in conjunction with various other
Public Works Deparlment f)ivisions, as it involves capacity assurance, implementation,
update, and budget. This is tl.ren compiled into a 5 year capital improvr:tnent plan and

beconres the basis l'or developing a specific project schedule.



Sewer Svstem Management Plan

Section 9: Monitorinq. Me asure me nt. and Program Modifications

WDR Requirements Summary

L Maintain rr;levant inlòrmation that can be used to establish aud prioritize appropriatc
SSMP activities;

2. Monitor the irrplementation and, where appropriate, measure the effectiveness ol
each element of the SSMP;

3. Assess the success of the preventative maintenance program;
4. Update program elements, as appropriate, based on monitoring or performance

evaluations; and
5. Identify and illustrate SSO, trends, including: frequency, location ancl volume.

City of San Fernando Compliance Summary

Through the diligent efforts of the sewer maintenance staff, the City ofSan Fernando has

fortunately had very few SSO and currently has no statistioal data about its SSOs. In
order to comply with this requirelnent, The City of San Fernando will catalogue and track
futule SSOs. The inforrnation will tlack the following:

. Date and Time of the SSO

. Location of the SSO
r Volume of the SSO
. Cause of the SSO (if detenriined)

The inforr¡ation colleoted with be used to evaluate thc effectiveness of the City's SSMP
and modify it as necessary to reduce thc incidence of SSOs.



Sewcr Svstem Manaqcmcnt Plan

Section 10: SSMP Proeram Audits

WDR Rcquircmcnts Summary

As part of the SSMP, the Enrollee shall conduct periodic internal audits, appropriate to
the size of the system and the uumber of SSOs. At a rninimum, these audits ¡¡ust occur
every two years and a report must be prepared and kept on files. This audit shall focus on
evaluating the effectiveness of the SSMP and the Enrollee's compliance with the SSMP
requirements identifiecl in this subsection (D. I 3), inclu<1ing identihcation of any
deficiencies in the SSMP and steps to ooffeot them.

City of San Fcrnando Compliance Summary

The City of San Femando's engineering staff wìll oonduct periodio audits of the SSMP.
Data for the SSO database will be evaluated to detennine the effectiveness of the SSMP.
Special attention will be paid to the geographic location of the SSOs, the nunrber of SSOs

within tìre past 12 nronths, the Volurne of SSOs, and the causes of the SSOs.



Sewcr Svstcm Manaqement Plan

Section l1 SSMP Proeram Audits

WDR Requirements Summary

The Enrollee shall communicate on a regular basis with the public on the development,
implementation, and perfonnance of its SSMP. The comrtunication system shall provide
the public the opporlunity to provide input to the Enrollee as the proglarn is developed
and implemented.

The Enrollee shall also create a plan or communication with systems that are tributary
and/or salellite to the Enlollees sanitary sewer system.

City of San Fernando Compliance Summary

The City of San Fernando cotntnunicates on a regular basis with lhe City of Los Angeles
which is tributary to and both upstream and downstreatn lìorn the City of San Femando
through quarterly contract Cities meetings, In addition, the SSMP will be rnade available
to the public on the City's webpage.



PUBLIC WORKS AND PARKS DEPAIITMENT

TO:

MEMORANDUM

Mayor Julie Ruelas and Councilmembers

FROM: José E. Pulido, City Admiristrator

DATE:

By: Ron Ruiz, Temporary Director of Public Works and Parks

October 1, 2007

SUBJECT: Resolution Adopting the Sewer Systern Management Plan Development Plan and
Schedule

RECOMMENDATION:

It is recornmended that the City Council approve the Resolution (Attachment "4") adopting the
development plan and schedule for lhe Sewer System Management PIan in cornpliance with the
Statewide General Waste Discharge Requirernents for Sanitary Sewer Systems, Wal.er Quality
Order No. 2006-0003 (Sanitary Sewer Order).

BACKGROUND:

A sar.ritary sewer overflow ('SSO') is any ovellìow, spill, release, discharge, or diversion of
untreated or parlially treated wastewater from a sanitary sewer system, In an attcmpt to provide
a consistent, statewide regulalory approach to addressing SSOs, the State Water Resources
Control Board ("State Water Board") adopted Sanitary Sewer Order on May 2, 2006. Tlie
Sanitary Sewer Older requires publio agencies that own or operate sanitary sewer systems to
develop and implement sewer system management plans and reporl all SSOs to the State Water
Board's online SSO dalabase.

As requirement of the Sanitary Sewer Order, the City Council as governing board of the City of
San Fernando, must adopt a development plan and sohedule for the Sewer System Management
Plan. The attached resolution adopts a development plan and schedule for the Sewer System
Management Plan in compliance with the Sanitary Sewer Order.

ANALYSIS:

The City Engineer was designaled the Legally Responsible SSO Olficel for Compliance with
Water Quality Order No. 2006-0003 by City Council Resolution No. 7180 adopted February 20,
2007,ln this capacity, the City Engineer will ensure that the requirements of the Sanitary Sewer



Sewel System Managernent Plan Compliânce Schedule
['age 2

Order, including the development and in-rplementation of the Sewer Systein Managetnent Plan,
arg rnet.

CONCLUSION:

It is recommended that the City Council adopt tlie rosolution designating the developrnent plan
and schedule for the Sewer Systern Managernent Plan, in order to cornply witlt the requiretnents
of tlre State of Regional Watel Quality Control Board.

BUDGET IMPACT:

There is no budget impact in designating the development plan ar.rd sohedule lor the Sewer
Systern Management Plan.

ATTACHMENT:

A. Resolution designating the developrnent plan and schedule for the Sewer System
Manager.nent Plan.



A'|TACHMENT "A"

RESOLUTION NO.-

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF SAN
FERNANDO

TFIE COUNCIL OF THE CITY OF SAN FERNANDO does resolve as follows:

SECTION l: The State Water Resources Control Board ("State Water Board") adopted a
statewide general waste discharge requirement for sanitary sewer systems known as Water
Quality Orcler No, 2006-0003 on May 2, 2006 ("Sanitary Sewer Order"). All publio agencies
that own or operate a sanitary sewer system must apply for coverage under the Sanitary Sewer
Order.

SECTION 2: Pursuant to the terms of the Sanitary Sewer Order, the City Council hereby adopts
the following schedule for the development of the Sewer Systetr Management Plan.

SECTION 3: The City Clerk sìrall cefify to the adoption of this resolution.

APPROVED AND ADOPTED this 1st day of Octobcr, 2007.

JUI,IE RUELAS. MAYOR

Task Complction Date
Seotion SSMP Goals t1/2107

Seotion Olsanizaliou t 1/2/07
Section I - Let¿al Authoritv 5/2109
Section V - Operation and Maintenance Program 512109

Section V - Desiør and Performance Provisions 8/2/09
Section VI - Ovcrflow Erner!.encv Response 5t2/09
Section VII - FOG Control Prosram s/2109
Section VIII - System Evaluation and Capacity Assurance Plan 8/2t09
Section IX - Monitoring, Measurernent, antl Plan Modilicatrons 8/2109
Seclion X SSMP Prosram Audits 8t2/09
Section XI - Communication Prosram 812109

Final Adoption of the SSMP 812109 .

ATTEST:



ELENA G, CHAVEZ, CITY CLERK

RESOLUTION NO.

STATE OF CALIFORNIA )
COLINTY OF LOS ANGELES )SS
CITYOFSANFERNANDO )

I, Elena Chavez, City Clerk of the City of San F'emando, do hereby cerlify that the
folegoing Resolution was duly adopted at a regular meeting of the Council of the City of San
Femando held on the lsl' day of October ,2007; and was carried by the following vote:

AYES:

NOES:

ABSENT:

ELENA G, CI]AVEZ, CITY CLERK
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